HAMPSHIRE COUNTY GROUP INSURANCE TRUST

Executive Committee
Meeting Notice and Agenda
November 20, 2019
9:00 A M.
98 King Street, Northampton, MA 01060

Call to Order

Approval of Minutes of September, 2019

Financial Report (Vote)

Month of October, 2019

Income & Expenses & Operating Expenses
For Trust and Wellness Initiative

Wellness Update

Medex Open Enrollment
Current Estimated Reserve
Banking Transfer
Investments

2019 Audit

Paragus Update

Town of Templeton

HCG Update

Personnel Handbook Update

Adjournment

Meeting Schedule

Executive Committee — December 18, 2019, 9:00 a.m., 98 King Street
Executive Committee — January 15, 2020, 9:00 a.m., 98 King Street
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Insurance Advisory Committee — January 22, 2020, 10:00 a.m., Deerfield Town Hall

Executive Committee — February 19, 2020, 9:00 a.m., 98 King Street
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HAMPSHIRE COUNTY
GROUP INSURANCE TRUST

98 KING STREET
NORTHAMPTON, MA 01060

TO: All Trust Member Units

RE: Minutes of September 25, 2019
Executive Committee Meeting
HCGIT Office

MEMBERS PRESENT:

Russ Kaubris Lisa Banner Michael Sullivan
Deb Kuhn Lisa Blackmer ' Michelle Hill
Rich Carmignani Jr

OTHERS PRESENT:
Joseph Shea Cynthia Smith
Michele Komosa

CALL TO ORDER
Chairman Russ Kaubris called the meeting to order at 9:04 a.m. with a quorum present.

APPROVAL OF MINUTES
A motion to accept the minutes of June 26, 2019 was made by Lisa Banner seconded by Michael
Sullivan and passed with 2 abstentions.

FINANCIAL REPORT

Financial Report

Joe presented the Financial Report for the month of August reflecting a starting balance of
$9,494,654.59 with a total monthly income received of $6,955,210.38 and monthly expenses of
$7,011,230.94 with a total net monthly income of ($56,020.56) and an ending month balance of
$9,438,634.03 with accounts receivable of $252,880.33 leaving a total of $34,996,770.29.

Investments and CD’s for August 2019

Joe also reported that the investments portfolio value was $10,977,153.63 with a market change
of ($34,042.19) leaving a total of $10,943,111.44. Joe also reported a starting balance in CD’s of
$9,794,536.53, with interest earned of $18,595.54, leaving a balance of $9,813,132.07.

A motion to accept the Financial Report as written was made by Michael Sullivan, and seconded
by Lisa Blackmer. The motion passed unanimously.
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WELLNESS UPDATE
Michele gave an update on the Wellness Initiative program:

* Programs — The mini grants and wellness credits are being put to use as units have
begun scheduling onsite events and seminars. Michele is also looking to pilot a program
called “Strive for Optimal Health” at one of our units. This would be an 8§ week onsite
program which would include information and seminars on nutrition, stocking a healthy
pantry, and stress reduction among other things.

e Fall Challenge — This began September 23" and runs to October 27,

e AHealthyMe — Registration and usage is up.

o HCGIT Website — The new website, www.hcgit.org, includes a Wellness Initiative tab
for access to all things wellness. Michele will keep it updated with newsletters, program
information, forms, health facts/news/information, and registration links for Wellable and
Ahealthyme. With the new website, Michele has cancelled subscriptions to Survey
Monkey and Constant Contact.

For more information on any wellness programs contact Michele Komosa by phone at 413-584-
1300 ext 173 or email at mkomosa@hampshirecog.org.

ANNUAL ELECTIONS

Joe asked the group if the members present wished to stay on the Executive Committee for the
next year. Everyone that was present expressed their interest to continue in their positions. The
Executive Committee elections will be held at the IAC meeting in October.

2020 MEETING CALENDAR
Joe distributed a meeting schedule for EC and IAC meetings thru FY2020.

2018 AND 2019 AUDITS
Joe provided a draft of the FY2018 audit stating there were no concerns or suggestions from the
auditors. Joe explained we were behind on getting this completed because of the status of

separating from the HCOG. The auditors are scheduled to come back at the end of October to do
the FY2019 audit.

HCOG/HCGIT UPDATES

Joe reported the HCOG unofficially closed 8/30/19. Joe explained the state approved funds to
pay for the HCOG retiree’s health insurance until they are able to be transferred to the GIC
which is scheduled for January 1, 2020. Until then, Lydia King is the only active employee left
as she is helping with the final stages of the HCOG closure including the GIC open enrollment
and transfer of the retirees from the Trust coverage. To date we have continued to receive
payment from the HCOG for the retiree’s health insurance. Joe stated a bill was also filed with
the state to cover the HCOG pension liabilities and to carve out the Trust as a standalone entity
with the Hampshire County Retirement System. This is still being reviewed. Joe also explained
he plans to begin reviewing options with Paragus to move the server or at least the Trust
information from the existing HCOG server as further separation from the HCOG.

3 Page 2 of 4




BIRTH CERTIFICATES, WORCESTER COUNTY

Joe explained a couple units have expressed their concern with time constraints for getting
information to the Trust when enrolling newborns. Members in Worcester County are having
trouble obtaining newborn birth certificates within 30 days. This was followed by some
discussion and decided the policy should remain as is with no special exceptions.

PERSONNEL POLICY

Joe explained when the Trust was under the HCOG, we followed their personnel policy. Now
that the Trust is independent, Joe feels we should revise the policy to fit the Trust and inquired
about a few topics. Joe stated as HCOG employees we all had to sign off on understanding we
were “at will” employees. Although Massachusetts is an at will state, Joe asked if we should
formally sign off again as part of the Trust policy; members agreed and suggested adding
language on an appeals process. Joe also inquired about sick time accruals, carry overs and
retirement payout; members agreed there should be a cap on sick time with currently banked
hours grandfathered, suggested the Trust looking in to obtaining short term or long term
disability as a benefit, and agreed to a 20% payout of banked sick time at retirement. Joe also
stated all benefited vacation, sick and personal time will be awarded annually on J uly 1% instead
of on a bi-weekly accrual thru the year.

RX CONSULTATION CONTRACT

Joe reported our current RX analysis contract with John Garrish at BR Fox is for two years while
the Rx discount negotiated by Mr. Garrish with BCBS is for 39 months. The contract with BR
Fox calls for a true up annually that would result in an estimated true-up payment of
approximately $300,000 over 2 years. Joe worked with Mr. Garrish to continue the flat monthly
rate in lieu of paying the lump sum pay out with the contract ending on 3/31/21. This was
followed by some discussion.

On a motion by Michael Sullivan, seconded by Lisa Blackmer it was voted to revise our
agreement with BR Fox and continue with the flat monthly payment ending in March 2021. This
passed unanimously.

2020 MEDEX RATE
Joe explained how the Medex rate is set stating the Blue Medicare RX portion is something we
have no control over as it is set by the government. Joe presented various options for 2020

including a minimal increase, leaving the rates flat or changing the prescription copays from
$5/10/25 to $10/20/35 which would decrease the rate. This was followed by much discussion.

On a motion by Lisa Banner, seconded by Deborah Kuhn, it was voted to keep the rate flat at
$355.00 with no benefits changes for the year 2020. This was not passed by a 2 yay, 4 nay vote.

On a motion by Michael Sullivan, seconded by Lisa Blackmer, it was voted to select option #3, |
to increase the copays to $10/20/35 therefore reducing the premium to $337.00 per month for the
year 2020. This motion passed with a 4 yay, 2 nay vote.

NEW BUSINESS
There was no new business to report at this time.
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ADJOURNMENT
On a motion by Michael Sullivan and seconded by Lisa Banner, the meeting was adjourned at
10:45 am.

Respectfully submitted,
Cynthia Smith

Meeting Schedule
Insurance Advisory Committee — October 9, 2019, 10:00 a.m., Deerfield Town Hall
Executive Committee — November 20, 2019, 9:00 a.m., 98 King St, Northampton
Executive Committee — December 18, 2019, 9:00 a.m., 98 King St, Northampton
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Hampshire County Group Insurance Trust
TRANSACTION REPORT OCT FY-20

STARTING BALANCE GENERAL FUND $ 9,582,833.36
2019
WAR# |TRANSACTION A/P DEBIT A/R CREDIT

OCT PEOPLE'S UNITED
1 BLUE CROSS BLUE SHIELD 5,000,000.00 $ 4.582,833.36
1 GERBER LIFE/STOP LOSS (AUG) 125,797.70 $ 4,457,035.66
1 BR FOX/CANARX 34,484.32 $ 4,422 551.34
1 PEOPLE'S UNITED 335,733.12 | $ 4,758,284.46
1 PEOPLE'S UNITED 355.00 | $ 4,758,639.46
1 PEOPLE'S UNITED 169,243.26 | $ 4,927,882.72
2 PEOPLE'S UNITED 11,144.26 | $ 4,939,026.98
11 MOVED TO ESB CD 3,000,000.00 3 1,939,026.98
17 PEOPLE'S UNITED 56,051.28 | $ 1,.995,078.26
17 PEQPLE'S UNITED 14947118 [ $ 2,144 549 44
18 PEOPLE'S UNITED 68,500.54 | $ 2.213,049.98
21 PEOPLE'S UNITED 59,931.17 | $ 2.272,981.15
21 PEOPLE'S UNITED 326,303.96 | $ 2,599,285.11
22 PEOPLE'S UNITED 53,443.90 | $ 2.652,729.01
23 PEOPLE'S UNITED 33,413.26 | $ 2.686,142.27
23 PEOPLE'S UNITED 23,375.48 | $ 2,709,517.75
23 GERBER LIFE/STOP LOSS (OCT) 2,82355( $ 2,712,341.30
24 BLUE MEDICARE RX (SEPT) 446,967.06 3 2,265,374.24
24 PEOPLE'S UNITED 33,733.08 | $ 2,299,107.32
24 PEOPLE'S UNITED 152,038.98 [ $ 2,451,146.30
24 PEOPLE'S UNITED 583,756.48 | $ 3,034,902.78
25 PEOPLE'S UNITED 406,020.29 | $ 3,440,923.07
25 PEOPLE'S UNITED 11,004.12 | $ 3,452,017.19
25 PEOPLE'S UNITED 171,624.89 [ $ 3,623,642.08
28 PEQPLE'S UNITED 236,106.73 | $ 3,859,748.81
28 PEOPLE'S UNITED 5820.46 | $ 3,865,569.27
28 PEQPLE'S UNITED 599,925.38 | $ 4,465,494.65
29 PEOPLE'S UNITED 205,082.86 | $ 4,670,577.51
28 PEOPLE'S UNITED 114,962.79 | $ 4,785,540.30
30 PEOPLE'S UNITED 10,012.74 { $ 4,795,553.04
30 PEOPLE'S UNITED 37492484 | $ 5,170,477.88
30 HCR PMT REC'D IN ERROR (Nov Prem) 10,637.79 | $ 5,181,115.67
30 PEOPLE'S UNITED 147,226.18 | $ 5,328,341.85
31 PEOPLE'S UNITED 14,835.37 | $ 5,343,177.22
31 PEOPLE'S UNITED 74,888.72 | $ 5,418,065.94
31 PEOPLE'S UNITED 123,793.72 | $ 5,541,859.66
31 PEOPLE'S UNITED 612,479.51 | $ 6,154,339.17
31 PEOPLE'S UNITED 710,200.77 | $ 6,864,539.94
31 HCOG RETURN OF NOV. PREM. 10,637.79 $ 6,853,902.15
31 ACCOUNTS PAYABLE - OCT 12,900.11 $ 6,841,002.04
31 PAYROLL - OCT 49,532.66 $ 6,791,469.38
31 PAYROLL PROCESSING FEE 136.41 3 6,791,332.97
31 INTEREST 2,759.26 | $ 6,794,092.23
$ 6,794,092.23
$ 6,794,092.23
3 6,794,092.23
3 6,794,092.23
3 6,794,092.23
] 6,794,092.23
3 6,794,092.23
$ 6,794,092.23

MEMBER UNIT DEPOSITS ON HAND

OCT Starting Balance>>>>>>>>>>5>>>>> | § 4,444 801.96

(0~




3 4,444 801.96

31 Total $ 4,444,801.96
PEOPLE'S UNITED

oCT Post Employee Benefits Fund Starting Balance>>>>>>>>>>>>>>> | § 112,368.26

30 Retiree Health & Life Ins. 810.76 | $ 113,179.02

31 Total $ 113,179.02
PEOPLE'S UNITED

OCT Accrued Vacation & Sick Time Fund Starting Balance>>>>>>>>>>>>>>> | § 31,317.96

3 31,317.96

31 Total $ 31,317.96

INVESTMENTS

OCT CD-(Florence Savings-15 mos.2.30%) $ 3,341,116.83

31 CD-Interest (renewed 1/2/2019) 6,469.87 | $ 3,347,586.70

31 Total $ 3,347,586.70

OCT CD-Easthampton Savings $ 6,491,267.21

31 12 mos. @1.90 177331 | $ 6,493,040.52

31 12 mos. @2.4% 2,186.51 | $ 6,495,227.03

31 12 mos. @2.4% 6,640.96 | $ 6,501,867.99

11 TRANSFER FROM PEO UNITED 3,000,000.00 | $ 9,501,867.99

31 12 mos. @1.90 5,198.72 | $ 9,507,066.71

Total $ 9,507,066.71

oCT Portfolio Value OCT 1, 2019 $ 11,048,878.37

Additional Investment $ 11,048,878.37

31 Investment Earnings/Loss 128,082.81 | $ 11,176,961.18

Total $ 35,415,005.76




FOR NOVEMBER 2019 PREMIUMS

HAMPSHIRE COUNTY GROUP INSURANCE TRUST |

MONTHLY ACCOUNTS RECEIVABLE

AS OF OCTOBER 31,2019

- OCTOBER PREMIUMS NOT PAID

TG) AVOID LATE ASSESSMENT FEE s

iNVOICE MUST BE PAID BEFORE
Novembers 2019

CHESTERFIELD/GOSHEN RSD 26,217.50
HADLEY 183,023.67
HAMPSHIRE REGIONAL SCH. DISTRICT 221,998.06
MIDDLEFIELD 3,925.84
PIONEER VALLEY RSD 199,091.22
ROWE 51,7569.22

3 686,015.51
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Hampshire County Group Insurance Trust

Claim Payments - April 2011 To Present

2016 Jan
Feb
March
April
May
June
July
August
September
October
November
December
2017 Jan
February
March
April
May
June
July
Aug
Sept
Oct
Nov
Dec
2018 Jan
Feb
Mar
April
May
June
July
August
September
October
November
December
January
February
March
April
May
June
July
August
September
October

November

P = Acturial Projection of Claims or Anticipated Payments,

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
3
$
$
$
$
$
$
$
$
$
$
$
$
$
$

CLAIMS

6,317,629.42
3,854,196.01
4,5628,228.12
6,205,953.06
4,546,836.43
4,037,263.44
5,044,390.85
4,615,270.49
5,393,378.34
3,213,342.52
3,769,413.70
5,412,781.89
4,369,459.10
4,224,033.88
5,425,612.68
3,937,343.78
4,449,446.02
5,149,211.18
4,846,901.35
5,075,129.47
5,093,190.74
3,107,039.21
4,834,990.20
5,159,544.72
4,286,736.71
4,849,271.14
5,402,471.81
3,320,986.14
4,842 ,441.31
5,185,651.60
4,422,144.08
5,849,127.14
4,241,277.55
5,696,290.48
5,837,423.17
4,350,290.11
4,743,800.39
4,992,711.55
6,002,513.39
4,691,042.28
5,951,683.60
5,242,909.22
3,462,952.74
5,939,797.85
5,166,325.71
4,136,764.22

A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A

AMOUNT PAID

$
$
¥
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

4,574,800.00
4,574,800.00
4,574,800.00
4,847,100.00
4,568,600.00
4,568,600.00
4,568,600.00
4,568,600.00
4,568,600.00
4,568,600.00
4,568,600.00
4,568,600.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,614,300.00
4,635,000.00
4,614,300.00
4,635,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00

A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A

A = Actual Info.

-

$

$
$
$
3
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

VARIANCE

1,742,829.42
(720,603.99)
(46,571.88)
1,358,853.06
(21,763.57)
(531,336.56)
475,790.85
46,670.49
824,778.34
(1,355,257.48)
(799,186.30)
844,181.89
(244,840.90)
(390,266.12)
811,312.68
(676,956.22)
(164,853.98)
534,911.18
232,601.35
460,829.47
478,890.74
(1,507,260.79)
220,690.20
545,244.72
(348,263.29)
234,971.14
767,471.81
(1,679,013.86)
(157,558.69)
185,651.60
(577,855.92)
849,127.14
(758,722.45)
696,290.48
837,423.17
(649,709.89)
(256,199.61)
(7,288.45)
1,002,513.39
(308,957.72)
951,683.60
242,909.22
(1,537,047.26)
939,797.85
166,325.71
(863,235.78)

CUMULATIVE VAR

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

(26,151.01)
(746,755.00)
(793,326.88)

565,526.18

543,762.61

12,426.05
488,216.90
534,887.39
1,359,665.73
4,408.25
(794,778.05)
49,403.84
(195,437.06)
(585,703.18)

225,609.50
(451,346.72)
(616,200.70)

(81,289.52)

151,311.83

612,141.30

1,091,032.04
(416,228.75)
(195,538.55)
349,706.17
1,442.88
236,414.02
1,003,885.83
(675,128.03)
(832,686.72)
(647,035.12)
(1,224,891.04)
(375,763.90)
(1,134,486.35)
(438,195.87)

399,227.30
(250,482.59)
(506,682.20)
(513,970.65)

488,542.74
179,585.02
1,131,268.62
1,374,177.84
(162,869.42)
776,928.43
943,254.14
80,018.36

E = Estimate based on some actual information




Hampshire County Group Insurance Trust

Statement Of Net Assets

Assets

Current

Cash and short term investments
Investments

Member accounts receivable
Due From Other Funds

Total Assets

Liabilities

Current

Medicare Part D Premium Payable

ACA Transitional Reinsurance or PCORI Payable
Claims Settlement Payable/Receivable

Member Deposits

Accrued claims payable (IBNR)**

Total Current Liabilities

Noncurrent Liabilities

Accrued Compensated absences***
Net OPED Obligation ***

Net Pension Liability***
Total Noncurrent Liabilities
Total Liabilities

Net Assets

Unrestricted

Total Net Assets
Reserve Target

Estimated Excess Reserve
** Estimated data

Unaudited
As of 6/30/2019

10,468,464
20,660,418
4,545,620

S 35,674,502

27,511
1,374,178
4,399,802
4,458,994

S 10,260,485.00

34,000
265,066
650,000

S 949,066

S 11,209,551

S 24,464,951

$ 24,464,951
17,130,893

$ 7,334,058




NELLS FARGO ADVISORS

All Brokerage Accounts

Account Summary

Account & Securities Market Value
*1141 $854,555.57
*1141
*5782 $6,678,194.00
*5782
*7737 $549,838.40
*7737
*8705 $3,116,134.61
*8705
All Brokerage Accounts $11,198,722.57

Total Value @ Today's Change @

$11,278,299 $0 (0.00%)

Pricadas of Close on 11/13/2019 {_) Refresh

Today's Change Cash & Cash Alt. Margin Balance
$0.00 $20,373.95 $0.00
0.00%
$0.00 $2,158.33 $0.00
0.00%
$0.00 $26,930.45 $0.00
0.00%
$0.00 $30,113.88 $0.00
0.00%
$0.00 $79,576.61 $0.00
0.00%

Want to manage all your online accounts in one place? Go to Wells Fargo One Stops™

@ Learn More
Holdings Snapshot

Asset Class

Stocks

Mutual Funds

Unit Investment Trust
Fixed Income

Cash/Cash Alternatives

Asset Allocation

Market Value
$2.528,4887.77
$4,615,522.25

$395,225.35
$3,659,087.21

$79,576.61

Fixed Income

Cash — Other

Alternatives ---""

Real Assets /

Equities

@ 49.84% Fixed Income @ 0.01% Other

® 46.78% Equities , @ 0.62% Real Assets

@® 2.75% Cash Alternatives llp .

Account Value

$874,929.52

$6,680,352.33

$576,768.85

$3,146,248.49

$11,278,299.18

Today's Change
$0.00 (0.00%)

$0.00 (0.00%)
$0.00 (0.00%)




Performance

Account a

*1141
Show As of Date

*5782
Show As of Date

*7737
Show As of Date

*8705
Show As of Date

Balance History

$15M

$12.5M

$7.5M
$5M
$2.5M
$0
OoCT NOV DEC JAN FEB
2018 2019
Recent Activity

Orders

Contact Us

wﬁ“”@%

JLED o
DD HAAS

YTD

+25.64%

+18.70%

+21.22%

+4.72%

MAR

APR

1 Year

+14.66%

+11.74%

+12.37%

+7.41%

MAY

Investment and Insurance Products are:
* Not Insured by the FDIC or any Federal Government Agency

« Not a Deposit or Other Obligation of, or Guaranteed by, the Bank or Any Bank Affiliate
* Subject to Investment Risks, Including Possible Loss of the Principal Amount Invested

© 2019 Wells Fargo Clearing Services, LLC. All rights reserved.

Since Inception

+7.53%

+5.97%

+5.87%

+1.58%

JUN

JUL AUG SEP ocT

Inception Date

12/02/2014

01/21/2014

02/26/2018

06/09/2016

Wells Fargo Advisors is a trade name used by Wells Fargo Clearing Services, LLC {WFCS) and Wells Fargo Advisors Financial Network, LLC, separate registered broker-
dealers and non-bank affiliates of Wells Fargo & Company. WellsTrade brokerage accounts are offered through WFCS.

Insurance products are offered through our affiliated non-bank insurance agencies.

1.




TOWN OF TEMPLETON
BOARD OF SELECTMEN
160 Patriots Road ~ P.O. Box 620
EAST TEMPLETON, MASSACHUSETTS 01438
TEL: (978) 894-2755

November 15, 2019

Mr. Joseph Shea, Executive Director
Hampshire County Group Insurance Trust
98 King Street

Northampton, MA 01060

Dear Joe:

Thank you for attending our Insurance Advisory Committee meeting on October 23rd, along with NFP, our
employee benefit consultants. Since that time the IAC has unanimously voted to move forward with a petition
to join the Hampshire County Group Insurance Trust (HCGIT) effective 7/1/2020. On Wednesday, November
13th the Town of Templeton’s Board of Selectmen voted in favor of approving that recommendation and
moving forward with a request to join the HCGIT.

On behalf of The Town of Templeton, its employees and retirees, I petition that we be included in the municipal
membership of the Hampshire County Group Insurance Trust effective July 1st, 2020. Please outline the
process, and delineate what information is required for review by the Executive Committee in response to our
petition to join the HCGIT. Your favorable consideration of our request would be appreciated.

Sincefely yours,

1
¢ 7’ :
(/m;fw LDteyeg 2100
4

Carter Terenzini
Town Administrator

CC: NFP; IAC; File




Town of Templeton

Worcester County

Currently with MIIA

Similar but not identical benefits

HMO Single =19, HMO Family = 39, Medex = 35
HMO Single +31%, HMO Family +20%

No claim experience as it has under 100 lives
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