HAMPSHIRE COUNTY GROUP INSURANCE TRUST

Executive Committee
Meeting Notice and Agenda
August 26, 2020
9:00 A.M.
Via ZOOM Teleconference
Call to Order
Approval of Minutes of June 2020

Financial Report (Vote)
Month of July 2020

Income & Expenses & Operating Expenses
For Trust and Wellness Initiative

Wellness Update

July Expenditures (vote)

Birth Certificates (vote)

Late Payment — Ashfield

Appeals (vote)

Reinsurance Update

PCORI 2020

FY20 — Audit

Covid-19 — Premium Discussion, Health Coverage

Adjournment

Meeting Schedule

Executive Committee — September 23,2020, 9:00 a.m., 98 King Street/ZO0OM
Insurance Advisory Committee — October 7,2020, 10:00 a.m., ZOOM
Executive Committee — November 18,2020, 9:00 a.m., 98 King Street/ZO0OM
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HAMPSHIRE COUNTY
GROUP INSURANCE TRUST

98 KING STREET
NORTHAMPTON, MA 01060

TO: All Trust Member Units

RE: Minutes of June 17, 2020
Executive Committee Meeting
Via Zoom Teleconference

MEMBERS PRESENT:

Lisa Banner Donna Foglio Denise Cashin
Michelle Hill Rich Carmignani Jr Lisa Blackmer
OTHERS PRESENT:

Joseph Shea Karen Karowski Cynthia Smith
CALL TO ORDER

In compliance with the Governor’s orders suspending certain provisions of the open meeting
laws due to Covid-19, this meeting was held via Zoom telephone/video conference.

In Chairman Russ Kaubris’s absence, Lisa Banner was appointed Chairperson of this meeting.
Lisa Banner called the meeting to order at 9:4 a.m. with a quorum present.

APPROVAL OF MINUTES
A motion to accept the minutes of May 20, 2020 was made by Richard Carmignani Jr, seconded
by Denise Cashin. A roll call vote was taken with all in favor.

FINANCIAL REPORT

Financial Report

Karen presented the Financial Report for the month of May reflecting a starting balance of
$5,713,168.82 with a total monthly income received of $6,545,463.15 and monthly expenses of
$5,606,728.14 with a total net monthly income of $938,735.01 and an ending month balance of
$6,651,903.83 with accounts receivable of $939,793.91 leaving a total of $36,136,944.93.

Investments and CD’s for May 2020

Karen also reported that the investments portfolio value was $10,670,495.17 with a market
change of $290,505.83 leaving a total of $10,961,001.00. Karen also reported a starting balance
in CD’s of $12,982,468.84, with interest earned of $16,557.21, leaving a balance of
$12,999,026.05.

A motion to accept the Financial Report as written was made by Richard Carmignani Jr,
seconded by Denise Cashin. A roll call vote was taken with all in favor.
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MAY EXPENDITURES
Joe provided a spreadsheet of all the expenditures for the month of May for review.

A motion to approve the list of May expenditures was made by Donna F oglio, seconded by Lisa
Blackmer. A roll call vote was taken with all in favor.

LATE PAYMENTS

Joe stated a couple units have submitted late payments, one unit was transparent in notifying us
of a delay due to a Covid case, two units were assessed fees that were paid, and one late fee (for
the town of Ashfield) remains undetermined as they have made a letter request for their fee to be
waived. This was followed by some discussion.

Donna Foglio made a motion to deny waving the late fee for Ashfield, this was seconded by
Denise Cashin. A roll call vote was taken with all in favor.

REVISED TRUST AGREEMENT

Joe presented a revised Trust Agreement. Joe stated he made the recommended revision of
adding in information regarding the underwriting process for applicants wishing to join the Trust.
He stated he needed to adjust the end of the fiscal year payment grace period and the selection of
a vice chair. This was tabled until the next EC meeting for review of a new revised copy.

REINSURANCE 2020 UPDATE AND 2021 CONTRACT

Joe reviewed the reinsurance claims for FY20 stating 6 cases have gone over the reinsurance
limit with one reaching near $1 million. Joe stated the reinsurance was put out to bid for FY21
and only 3 bids were competitively returned: from Gerber (our current carrier), HM Life and
BCBS. BCBS put forth the best quote. This was followed by some discussion.

Donna Foglio made a motion to change from Gerber to BCBS for reinsurance for F Y21, this was
seconded by Richard Carmignani Jr. A roll call vote was taken with all in favor.

PERSONNEL POLICY

Joe stated he has revised the old personnel policy under the HCOG to reflect the Trust/Insurance
Director information instead of the HCOG information. He also inquired about 3 items for the
EC to review and determine:

1. Longevity Bonus — Joe suggested increasing the longevity bonus to be more comparable
to other local entities.

2. Vacation Time — Joe stated employee vacation/sick/personal time is awarded in full each
July 1% as previously voted on by the EC. Joe inquired if language should be added
regarding a limitation to the payout of that time should an employee leave shortly after
being awarded this time.

3. Accrual of Sick Time — Joe reviewed the current sick time policy and inquired if accrual
limits should be raised, implement no limits, or look into providing employees with a
short-term disability policy.

These 3 items were individually discussed briefly and tabled for further discussion at the next EC
meeting.
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SALARY DATA

Joe provided salary data he felt best fit the Trust employee’s job descriptions per the EC’s
previous request for the information. As two EC members had to leave the meeting, this item
was tabled until the next EC meeting for discussion.

IAC MEETING

Joe stated he is still planning to hold the IAC meeting scheduled for July 15, 2020. It is yet to be
determined if it will be via Zoom conference call or held at an outdoor venue for social
distancing.

COVID-19 IMPACTS

Joe provided a preliminary summary report received from BCBS showing Trust Covid cases and
testing stats. Joe does not believe we will have a true feeling of the impact Covid has had on the
Trust until November or December as claims are still coming in.

OPEN ENROLLMENT
Joe stated open enrollment ended May 15" with many enrollments and changes seen.

WELLNESS UPDATE
Joe gave an update on the Wellness Initiative program:
® Webinars — The live webinars and cooking classes for at-home participation have been
well attended and will continue to be held.
* AHealthyMe — The current campaign ends June 30, 2020 with a new one beginning July
1%, Any participants that reached 70 points (instead of 100 points due to Covid
restrictions) during the current campaign will receive a $100 gift card in J uly.
® Mini Grants — New application requests for the upcoming year have been coming in.

An extension is being allowed for some of this year’s funding to be carried over due to
Covid-19.

For more information on any wellness programs contact Michele Komosa by phone at 413-584-
1300 ext 173 or email at mkomosa@hampshirecog.org.

BILLING SYSTEM

Joe explained he has reached out to a couple companies regarding a new billing system for the
Trust. He stated he has received a couple quotes in the 6-figure pricing to configure and
implement a new billing system. These companies also charge a hefty monthly subscription fee
for any maintenance that may be needed on the system. Joe is still researching options.

ADJOURNMENT
On a motion by Donna Foglio and seconded by Lisa Blackmer, the meeting was adjourned at
10:07 a.m.

Respectfully submitted,
Cynthia Smith

Page 3 of 4




Meeting Schedule
Insurance Advisory Committee — July 15, 2020, 10:00 a.m., TBD
Executive Committee — August TBD
Executive Committee — September 23, 2020, 9:00 a.m., 98 King St., Northampton
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Hampshire County Group Insurance Trust
TRANSACTION REPORT JULY FY21

STARTING BALANCE GENERAL FUND $ 4,372,367.68
2020
WAR# |TRANSACTION A/P DEBIT A/R CREDIT
JULY PEOPLE'S UNITED
1 BLUE CROSS BLUE SHIELD 5,072,300.00 3 (699,932.32)
1 BLUE CROSS BLUE/STOP LOSS (JULY) $ (699,932.32)
1 BR FOX/CANARX 35,014.52 $ (734,946 .84)
1 GERBER LIFE/STOP LOSS REIMB. 56,983.26 | $ (677,963.58)
1 PEOPLE'S UNITED 178,842.32 | $ (499,121.26)
1 PEOPLE'S UNITED 84,632.28 | $ (414,488.98)
1 PEOPLE'S UNITED 120,070.14 | $ (294,418.84)
1 PEOPLE'S UNITED 227,182.78 | $ (67,236.06)
1 PEOPLE'S UNITED 174,517.06 | $ 107,281.00
1 PEOPLE'S UNITED 48,102.90 | $ 155,383.90
1 PEOPLE'S UNITED 59,950.74 | $ 215,334.64
1 PEOPLE'S UNITED 157,879.84 | $ 373,214.48
2 PEOPLE'S UNITED 69,472.38 | $ 442 686.86
2 PEOPLE'S UNITED 7777734 | $ 520,464.20
3 PEOPLE'S UNITED 12,075.90 | $ 532,540.10
3 PEOPLE'S UNITED 262,232.56 | $ 794,772.66
6 PEOPLE'S UNITED 600,837.13 | $ 1,395,609.79
7 PEOPLE'S UNITED 600,225.97 | $  1,995,835.76
8 PEOPLE'S UNITED 73,525.76 | $ 2,069,361.52
8 PEOPLE'S UNITED 104,852.90 | $  2,174,214.42
9 PEOPLE'S UNITED 612,46564 | $ 2786,680.06
10 PEOPLE'S UNITED 138,989.03 | $  2,925,669.09
13 PEOPLE'S UNITED 3,682.66 | $§ 2,929251.75
13 PEOPLE'S UNITED 4,889.92 % 2934,141.67
15 PEOPLE'S UNITED 54,99853 | § 2,989,140.20
16 PEOPLE'S UNITED 4,269.02 | $§ 2993,409.22
20 PEOPLE'S UNITED 1,173,207.37 | $ 4,166,616.59
23 PEOPLE'S UNITED 176,954.04 | $  4,343,570.63
23 PEOPLE'S UNITED 151,072.14 | $  4,494,642.77
23 PEOPLE'S UNITED 140,636.12 | $  4,635,278.89
24 PEOPLE'S UNITED 59,950.74 | $ 4,695,229.63
24 PEOPLE'S UNITED 4,889.92 | $ 4,700,119.55
24 PEOPLE'S UNITED 12,72560 | $  4,712,845.15
24 US TREASURY-PCORI FEE 28,697.00 $ 4,684,148.15
27 PEOPLE'S UNITED 461,539.79 [ $  5,145,687.94
28 PEOPLE'S UNITED 90,787.74 | $ 5,236,475.68
28 PEOPLE'S UNITED 57,139.22 | $ 5,293,614.90
28 BLUE MEDICARE RX - JUNE 395,439.66 $ 4,898,175.24
29 PEOPLE'S UNITED 2443574 | $  4,922.610.98
29 PEOPLE'S UNITED 10,742.58 | $  4,933,353.56
30 PEOPLE'S UNITED 118,384.08 | $  5,051,737.64
30 PEOPLE'S UNITED 81,18150 | $ 5,132,919.14
30 PEOPLE'S UNITED 501,476.98 | $ 5,634,396.12
30 PEOPLE'S UNITED 563,067.18 | $  6,197,463.30
30 PEOPLE'S UNITED 222,99366 | § 6,420,456.96
30 PEOPLE'S UNITED 223.00($ 6,420,679.96
31 PEOPLE'S UNITED 610,017.23 | $ 7,030,697.19
31 PEOPLE'S UNITED 117,452.47 | $  7,148,149.66
31 PEOPLE'S UNITED 358266 | $ 7,151,732.32
31 PEOPLE'S UNITED 68,205.86 | $ 7,219.938.18
31 PEOPLE'S UNITED 45540861 | $ 7,675,346.79
31 PAYROLL - JULY 127,392.32 $  7,547,954.47
31 ACCOUNTS PAYABLE - JULY 5,231.30 $ 754272317

10




31 INTEREST 976.54 | $ 7,543,699.71
$ 7,543,699.71
$ 7,543,699.71
$ 7,543,699.71

MEMBER UNIT DEPOSITS ON HAND
JULY Starting Balance>>>>>>>>>>>>>>> | § 4,444 801.96
$  4,444,801.96

31 Total $  4,444,801.96

PEOPLE'S UNITED
JULY Post Employee Benefits Fund Starting Balance>>>>>>>>>>>>>>> | § 108,399.80
31 Retiree Health & Life Ins. 1,397.69 3 107,002.11
31 Total $ 107,002.11
PEOPLE'S UNITED
JULY Accrued Vacation & Sick Time Fund Starting Balance>>>>>>>>>>>>>>> [ § 31,317.96
$ 31,317.96
31 Total $ 31,317.96
INVESTMENTS
JULY CD-(Florence Savings-(15 mos 2.30%) $ 3,386,851.65
31 CD-Interest (renewed 1/5/2019) 2,438.35 | $  3,389,290.00
31 Total $  3,389,290.00
JULY CD-Easthampton Savings $ 9,630,469.56

31 12 mos. @1.90 1,77083 | $ 9,632,240.39

31 Merged with another CD $ 9,632,240.39

31 12 mos. @1.85% (Renewed 1/3) 6,800.33|$ 9639,130.72

31 12 mos. @1.90 6,65082 | $ 9,645781.54

Total $ 9,645,781.54

JULY Portfolio Value AUG 1, 2020 $ 11,111,895.79
Additional Investment $ 11,111,895.79

31 Investment Earnings/Loss 368,060.90 | $§ 11,479,956.69
Total $ 36,641,849.97

A




MONTHLY ACCOUNTS RECEIVABLE

HAMPSHIRE COUNTY GROUP INSURANCE TRUST|
FOR AUGUST 2020 PREMIUMS |

AS OF JULY 31, 2020

JULY PREMIUMS NOT PAID =
ATHOL 182,608.04
CHARLTON 163,185.27
CHESTER 13,885.48
GOSHEN 2,485.70
GRANBY 172,341.62
HADLEY 176,678.12
MIDDLEFIELD 3,925.84
SHFD #1 73,229.50
BERNARDSTON 12,075.90
NEW SALEM 7,259.16
NORTHFIELD 1,000.00
WARWICK 6,667.06

$ 815,341.69
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Hampshire County Group Insurance Trust

Claim Payments

2018 Jan
Feb
Mar
April
May
June
July

August
September

October

November

December

2019 - Jan
February
March
April
May
June
July
August
September

October

November

December

2020-Jan

February

March
April
May
June

July

P = Acturial Projection of Claims or Anticipated Payments,

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
3
$
$
$

CLAIMS

4,286,736.71
4,849,271.14
5,402,471.81
3,320,986.14
4,842,441.31
5,185,651.60
4,422,144.08
5,849,127.14
4,241,277.55
5,696,290.48
5,837,423.17
4,350,290.11
4,743,800.39
4,992,711.55
6,002,513.39
4,691,042.28
5,951,683.60
5,242,909.22
3,462,952.74
5,939,797.85
5,166,325.71
4,136,764.22
5,655,235.07
5,125,066.32
4,478,889.48
5,222,819.59
5,353,177.63
3,329,731.92
4,5611,071.96
4,464,097.48
7,826,890.70

=02 32 2 3 D 5 B Gn G S Sm oe gs B B B oS S S5 5 5 Se 5

AMOUNT PAID

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

4,635,000.00
4,614,300.00
4,635,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00

R R R R e e e T T

A = Actual Info.

69696969%%&9%6966@69%69%69696969%9969%696969%%6969&6

VARIANCE

(348,263.29)
234,971.14
767,471.81

(1,679,013.86)

(157,558.69)
185,651.60

(577,855.92)
849,127.14

(758,722.45)
696,290.48
837,423.17

(649,709.89)

(256,199.61)

(7,288.45)
1,002,513.39

(308,957.72)
951,683.60
242,909.22

(1,537,047.26)
939,797.85
166,325.71

(863,235.78)
655,235.07
125,066.32

(593,410.52)
150,519.59
280,877.63

(1,742,568.08)

(561,228.04)

(608,202.52)

2,754,590.70

CUMULATIVE VAR.
$ 1,442.88
236,414.02
1,003,885.83

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

(675,128.03)
(832,686.72)
(647,035.12)

(1,224,891.04)
(375,763.90)

(1,134,486.35)
(438,195.87)

399,227.30
(250,482.59)
(506,682.20)
(513,970.65)

488,542.74

179,585.02

1,131,268.62
1,374,177.84
(162,869.42)
776,928.43
943,254.14
80,018.36

735,253.43

860,319.75

266,909.23

417,428.82

698,306.45

(1,044,261.63)

(1,605,489.67)

(2,213,692.19)

540,898.51

E = Estimate based on some actual information
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Baystate uflli Medical Center

759 Chestnut Street  Springfield, Massachusetts 01199 413-794-0000 baystatehealth.org

"

AUGUST 12, 2020

TO WHOM IT MAY CONCERN:

RE: b _. . «» DATE OF BIRTH  ~ _ 2020
PARENTS: ~7~== - ‘= ~memvens .

THIS IS TO CONFIRM THAT THE BIRTH CERTIFICATE FOR THE ABOVE-NAMED CHILD
WAS NOT RELEASED TO THE CITY CLERK'S OFFICE UNTIL AUGUST 11, 2020. THE
PARENTS ARE UNABLE TO OBTAIN A LEGAL COPY OF THE BIRTH CERTLFICATE UNTIL
THE CITY CLERK HAS REVIEWED THE RECORD AND REGISTERED THE BIRTH.

THE DELAY WAS CAUSED BY COVID-19 RESTRICTIONS AT THE HOSPITAL. PARENTS
ARE CURRENTLY NOT SIGNING THE BIRTH CERTIFICATE AT THE HOSPITAL IN ORDER
TO LIMIT PATIENT EXPOSURE. A HOSPITAL ADMINISTRATOR SIGNS THE RECORD ,
ONCE THE PARENTS HAVE VERIFIED THE INFORMATION VIA E-MAIL. UNFORTUNATELY,
THIS CAN SOMETIMES SLOW UP THE PROCESS CONSIDERABLY,

IF YOU HAVE ANY QUESTIONS PLEASE CALL ME AT (413) 794-2439,
‘%rfbbc,vte A Bt

CHRISTINE ALLIS

BIRTH CERTIFICATE REGISTRAR

SIGNED THIS 12TH DAY OF AUGUST 2020 UNDER PENALTIES OF PERJURY.

Kliito Betrvm,

NOTARY PUBLIC

MY COMMISSION EXPIRES OCTOBER 5, 2023

KAREN BUTOVA
Wk NOTARY PUBLIC
. @/ COMMONWEALTH OF MASSACHUSETTS
MY COMMISSION EXPIRES: 1010572023

3
H

BAYSTATE MEDICAL CENTER

7 THeE WesTERN Campus OF TUFTS UNIVERSITY ScHOOL OF MEDICINE

Printed on 100% post-consumer material.

/e




To the attention of:

The Executive Committee Of the Trust
98 King Street

Northampton, MA 01060

I write you this letter in hopes that you will reconsider the date of health insurance
coverage for my daughter Sydney Kibbe for the following reasons that | feel you should be
aware of.

1. Sydney was born on June 10th, 2020 right in the middle of this horrible COVID 19
pandemic. | am a teacher for Belchertown Public Schools and prior to Sydney’s arrival,
our entire district was abruptly forced to work remotely causing a very large
communication gap and | was never made aware of the 30 day policy to add her to my
already existing family plan. | was never even told who to contact or given a way to
contact them because everything was shut down.

2. Sydney was delivered by way of an emergency C-section, a very serious surgery with a
tremendously hard recovery. As many are aware, the first month of caring for a newborn
is exhausting! Then add in the fact that | was recovering from a major surgery AND
caring for a newborn without any help from friends or family (due once again due to
COVID 19), survival was at the top of my priority list....her health insurance,
unfortuneatly, was not.

3. During the 30 days | tried multiple times to call the woman in charge of adding Sydney to
my plan. | was told that she was not working that day but what | was NOT told was that
she was working remotely from home due to COVID 19 further prolonging the process of
adding her.

4. | did not receive Sydney’s Social Security Card until day 27 of the 30 day requirement.

| am understanding that there are certain protocols that need to be followed when adding her to
my already existing family plan but COVID 19 has proved that this is a very uncertain time. | am
pleading with you to be understanding and grant my daughter health insurance from the day she
was born instead of the day her application was received. As a public school teacher, | do not
have the luxury or funds to pay for her medical expenses out of pocket and | truly believe that |
would have been within the 30 day policy had it not been for the reasons above. Sydney is not
just another name on a piece of paper, she is a beautiful little girl with a mother that is trying her
best to figure parenthood during a global pandemic.

Please find it in your hearts to reconsider.

Sincerely,
Casey Kibbe

e




Joe Shea

B S

From: Kelly Rose <kr@valleycdc.com>
Sent: Tuesday, August 11, 2020 9:00 AM
To: Joe Shea

Cc: v; Cindy Smith
Subject: RE " ' Enrollment

Dear Joe,

During the conversation we had yesterday. You asked me “How | thought it was right to file an insurance
enrollment after 70 days of hire”. | would also like for you to consider

that Saturday 8/1, | faxed the enrollment to your office and the fax did

not go through and on the same day before collection time ended for the day

I went to the Northampton Post Office and put it in the outside mailbox.

It took nine additional days for a response from the Trust that the application was denied.
That is a lot of time to take from Pleasant Street to King Street and cannot be fully attributed to
the slow-down of the mail system during this pandemic.

My coming into the office on Saturday (on my day off) to fax the enrollment should answer your
question. Also, had the fax gone through (and our fax machine was working) then it would have
been received by the trust on 8/1/2020.

Thank you for considering these additional facts.

Valley
Community K.elly Rqse
Development Fiscal Director

413.586.5855 x150

256 Pleasant Street, Suite A
. Holyoke Street Entrance
Building. Northampton, MA 01060

Access.
Eispnrtutity. www.valleycdc.com

From: Kelly Rose

Sent: Monday, August 10, 2020 2:53 PM

To: Joe Shea <jshea@hampshirecog.org>

Ce:n ] m>; Cindy Smith <cindys@hcgit.org>
‘Subject: RE: :

Dear Joe,
Thank you for taking the time to speak with me this morning. | would like for you to reconsider the denial of

»

BCBS Insurance enroliment as of 7/1/2020.

1 ! %-




's start date was known months ahead of her actual 6/1 start date and publically announced. | did not tell Cindy that
Y was
starting 7/1 as Cindy’s email states. (See Cindy’s email to me below) . started on 6/1 and | said that her insurance
probably
won’t start until 7/1 but wasn’t sure when or if she would start it. Cindy should have pointed out that if she didn’t enroll
within 30 days
of 7/1 (if she thought that was her start date) that she would have to wait until 7/1/2021 to be insured. Unfortunately,
there is no documentation of this conversation as it was by phone.

Cindy did follow up with an email on June 3™ and | will forward that email separately. Her followed up email was in
reference to the

date she needed ] “ell’s July insurance terminating form so it would not be billed in June.

There was no mention needing s enrollment form and by what date and based on Cindy’s email from today (see
email below) I had until July 30™ to get you - - enrollment form as it could be backdated for 30 days. The difference
of 7 days during global pandemic leaves her uninsured until 7/1/2021.

I understand policies need to be in place and adhered to but there should be some exceptions.

l also looked again on your website and cannot find where it states that new hires need to be enrolled within 30 day’s of
hire or

that they are not eligible for open enrollment either. You only list required the documents needed for enrollment. |
recommend making this change to your website to avoid others from making the same mistakes.

I hope you reconsider your decision and work with me to get 3 BCBS enroliment processed and effective
7/1/2020. | called in good faith

in May to get enroliment dates and termination dates. Clearly the termination date as the paperwork was received on
time

and there was some miscommunication around the enrollment date.

Sincerely,

Kelly Rose
Fiscal Director

From: Cindy Smith [mailto:cindys@hcgit.org]
Sent: Monday, August 10, 2020 10:41 AM
To: Kelly Rose <kr@valleycdc.com>

Subject: RE: it

It was a phone conversation in May that we had. | explained the cancellation policy and the new hire policy to you. |
even followed up with an email at one point looking for the information (the cancellation and new hire enrollment) as
you stated on the phone in May that the new hire was going to begin 7/1 and you wanted all the information reflected
on that billing cycle. It is correct that terminations may not be backdated, and new hires can be but only up to 30 days
which is what our policy states.

No, she will not have coverage at this time as the deadline was missed for enroliment per policy. Her next opportunity
for enroliment will be at the next open enrollment period which will be in May 2021 for a July 1, 2021 start date.

Thanks,
Cindy




From: Kelly Rose <kr@valleycdc.com>
Sent: Monday, August 10, 2020 10:30 AM
To: Cindy Smith <cindys@hcgit.org>
Subject: RE: ik

I do not remember that conversation. So now she has no insurance until next enroliment period?

I remember you saying that terminations could not be back dated but new hires can be. | will look for my emails.
Although some of it was by phone.

Kelly Rose

Sent from Mail for Windows 10

From: Cindy Smith
Sent: Monday, August 10, 2020 10:25 AM

To: Kelly Rose
Subject: RE: ent

Hi Kelly,

Per our records, your enrollment effective 7/1/2019 was for open enrollment. You were not enrolled as a new hire, but
elected to join coverage thru our open enrollment period.

Thanks,
Cindy

From: Kelly Rose <kr@valleycdc.com>
Sent: Monday, August 10, 2020 10:21 AM
To: Cindy Smith <cindys@hcgit.org>
Subject: Re: nt

I know that, | was just pointing out that my enrollment didn't start on my date of hire.

From: Cindy Smith <cindys@hcgit.ore>
Sent: Monday, August 10, 2020 10:20 AM
To: Kelly Rose <kr@valleycdc.com>
Subject: RE: '

This is in regards to the enrollment form you just mailed me for your new hire

Thanks,
Cindy

From: Kelly Rose <kr@valleycdc.com>
Sent: Monday, August 10, 2020 10:19 AM




To: Cindy Smith <cindys@hcgit.org>
Subject: Fw: - R '

Hi Cindy,
I' was hired in April and added health insurance for 7/1/2019?

Kelly Rose

From: Cindy Smith <cindys@hcgit.org>
Sent: Monday, August 10, 2020 10:16 AM
To: Kelly Rose <kr@valleycdc.com>
Subject’ ‘

Hi Kelly,

| just received the enrollment for new hire . Unfortunately | have to deny this enrollment. Enroliments for
new hires must be effective the date of hire unless you have a personnel policy that reflects otherwise. Since | do not
have a copy of your policy on record in our office, | have to assume Valley CDC does not have an alternative policy in
place (which I don’t believe Valley has a policy from our previous conversation). Therefore the effective date should be
the date of hire which was 6/1/20 in this case. Enrollments are due to our office no later than 30 days from the effective
date for processing or they are denied. | remember having this discussion with you back in May and we went over what
was required and by when for cancelling one employee, and for the new hire you had starting.

If Valley has a different personnel policy in place, | will need a copy of it for our records. If not then her only option for
enrollment will be at the next available open enrollment period which will be in May 2021 for a July 1, 2021 effective
date.

Thanks,
Cindy

Cynthia Smith

Hampshire County Group Insurance Trust
98 King Street

Northampton, MA 01060

413-584-1300 x145

www.hcgit.org
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Blue Cross Blue Shield of Massachusetts to Issue More Than $100 Million in Premium Relief to Insured Customers and Members
Brings company's COVID-related financial support to more than $200 million

N % &
(httpititiewsneorsrbbn
08- s=20324&rsspa¢

o
{31

BOSTON, Aug. 5, 2020 /PRNewswire (http://www.prnewswire.com/)/ - Blue Cross Blue Shield of Massachuseits (https://c212.net/c/link/?t=0&l=en&o0=2877205-
1&h=189165351 7&u=https%3A%2F%2Fwww.bluecrossma.org%2F&a=Blue+Cross+Blue+Shield+of+Massachusetts) ("Blue Cross") announced today that it will return
$101 million in premium refunds and anticipated rebates to its customers and members as a result of lower than anticipated health care costs during the COVID-19
public health emergency. The refunds are in addition to the $116 million Blue Cross has invested to support its members, customers, clinical partners, and the
community throughout the pandemic, bringing the company's COVID-related financial commitments to more than $217 million.

(https://mma.prnewswire.com/media/177637/blue_cross._blue_shield of_massachusetts_logo.html),
"Since many elective procedures and routine visits have been deferred during the pandemic, our medical
costs during the second quarter were lower than we originally anticipated,” said Andrew Dreyfus, president
and CEO of Blue Cross. "We're giving money back to our customers and members to help provide financial
relief during what we know is an incredibly challenging and uncertain time.”

® (1

Credits will be applied in September and reflected on the next invoice for fully insured employer groups and

members (including under-65 direct pay and Medex members) and will total 15% of their May 2020 medical ‘
premium. Before the end of the year, Medicare Advantage members will receive a one month "premium M A s S A C H U S E T T S

holiday" during which they will not be charged their monthly premium.

Blue Cross has taken significant steps to expand access to care throughout the duration of the COVID-
19 public health emergency, including:

e Covering all medically necessary covered services with in-network providers, via phone (telephonic) or virtually (telehealth), at no cost to members.

e Waiving member cost share (co-pays, co-insurance and deductibles) for medically necessary COVID-19 testing, counseling and treatment at doctor's offices,
urgent care centers and emergency departments, in accordance with the Centers for Disease Control and Massachusetts Department of Public Health guidelines.

* Removing administrative barriers, such as prior authorizations and referrals, for medically appropriate treatment for COVID-19.

* Announcing a set of bold new initiatives (https://c212.net/c/link/?t=08l=en&0=2877205-
1&h=22941 27287&|1=http%3A%2F%2Fnewsroom.bIuecrossmaAcom%2F2020—O7-23—BIue—Cross—BIue—Shield—of—Massachusetts—Announces-Bold-New-Action—To-
Exoand—Members—Access—to—MentaI-HeaIth-Services&a=bo|d+new+initiatives)‘ to ensure our members have timely access to high-quality, affordable mental health
care, including a 50% increase in payments to child psychiatrists, permanently paying for telehealth visits at in-person rates, and offering psychiatry visits via our
national telehealth platform, WellConnection (https://c21 2.net/c/link/?t=0&l=en&o=2877205-
1&h=1 339086654&u=httns%3A%2F%2FweIlconnection,com%zFIandinq.htm&a=WeHConnection),

¢ Increasing access to prescription medications. Members have access to early refills of their prescription maintenance medications.

* Staffing and promoting a dedicated member help line (888-372-1970) for all COVID-19 related inquiries, as well as a 24/7 nurse hotline (888-247-2583), which is
available free to all members and offers a safe and convenient clinical resource for minor ailments or questions.

 The company has also taken steps to ensure that its clinical partners can focus on the care of Blue Cross members during the COVID-19 emergency, including:
¢ Accelerating $40 million in payments to provider groups participating in the Alternative Quality Contract (https://c21 2.net/c/link/?t=08&|=en&0=2877205-
18h=2042578798&u=https%3A%2F%2Fc21 2.net%2Fc%2Flink%2F%3Ft%3D0%261%3Den%260%3D2775211-
1%26h%3D1 957975752%26u%3DhttDs%253A%252F%252Faboutus.bIuecrossma.com%ZSZFaffordabilitv—quaIity%252FaIternative-qmy-contract-
mc%263%3DAIternative%ZBQuaIity%ZBContract&a=AIternative+Q@Ii’gy+Contract). (AQC) to assist with the financial pressures associated with the COVID-19
public health emergency

 Offering a new, value-based payment program (https://c212.net/c/link/?t=08l=en&0=2877205-
1 &h=3698672022&u=htto%3A%2F%2Fnewsroom.bluecrossma.com%2F2020—07—1 S-BIue-Cross-Blue—ShieId-of-Massachusetts—Pilots-New—Value-Based—Pavment—
Proqram-For-Indeoendent—Primary—Care-Practices&a:vaIue-based+p_ayment+p_rgg@m)_ for independent primary care practices, designed to improve quality, lower
costs, and provide immediate financial support ‘2 L[
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¢ Contributing $1 million to the Massachusetts Dental Society's COVID-19 Recovery Fund, to assist financially struggling dental practices and help offset the
additional costs for personal protective equipment

* Developing an expedited credentialing and enrollment process for practitioners, designed to help meet the growing demand for care during the pandemic
e Removing administrative requirements so caregivers can focus on patients, not paperwork
* Keeping operations running at full capacity to process claims quickly/respond to inquiries

Additionally, Blue Cross and its Foundation have committed significant financial support to COVID-19 relief efforts, along with pro bono and in-kind support for a total
community investment of nearly $10 million. These efforts included:

° Redeploying more than 100 Blue Cross employees as contact tracers for Massachusetts' first in the nation COVID-19 Community Tracing.Collaborative
(https://c212.net/c/link/?t=08)=en&0=2877205-1 &h=354503881 4&u=htms%3A%2F%2Fwww.mass.qov%ZFinfo—details%ZFlearn-about-the-community~tracinq-

coII@borativg&a:Community+Tracing+ColIaborative)_

* Supporting the state's largest COVID-19 field hospital, Boston Hope, by deploying more than 20 Blue Cross clinicians to support patient care

* Partnering with Blue Cross’ food service vendor to prepare and distribute more than 50,000 premade nutritious meals to support food insecurity across greater
Boston

* Partnering with the American Red Cross to host public blood drives at Blue Cross' Quincy office to help address the dramatic need for blood donations

* Launching an online giving platform that enables employees to donate directly to any Massachusetts-based not-for-profit affected by COVID-19, matched dollar-
for-dollar by the company

For more information on how Blue Cross is responding to the COVID-19 public health emergency, please click here (https://c212 net/c/link/?t=08&1=en&o=2877205-
1 &h=3594822444&u=htms%3A%2F%2Fwww.bluecrossma.orq%2F myblue%zFcoronavirus—resource-center&a=click+here),.

About Blue Cross Blue Shield of Massachusetts

Blue Cross Blue Shield of Massachusatts (www.bluecrossma.com (hi‘tps://cQ'l24net/c/link/?t=0&|=en&o=2877205—

18h=144424641 9&u=htto%3A%2F%2Fwww.bIuecrossma.com%ZF&azwww.blueg[ossma‘gom)} is a community-focused, tax-paying, not-for-profit health plan
headquartered in Boston. We are committed to the relentless pursuit of quality, affordable health care with an unparalleled consumer experience. Consistent with our
promise to always put our members first, we are rated among the nation's best health plans for member satisfaction and quality. Connect with us on Facebook
(https://c21 2.net/c/link/?t=08&|=en&o0=2877205-1 &h=546056452&u=httos%3A%2F%2Fwww.facebook.com%2FBCBSMA&a=Facebook) Twitter
(https://c212.net/c/link/?t=08l=en&0o=2877205-1 &h=23101 57127&u=httns%3A%2F%ZFtwitter.com%ZFBCBSMA&a=TWitter), YouTube, (https://c212.net/c/link/?
1=08&I=en&0=2877205-1&h=2695076351 &u=htms%3A%2F%2Fwww.voutube.com%QFcbannel%ZFUCx‘cKEeJPREstTrJ87VFfTQ&a=YouTube%2C), and LinkedIn
(https://c212.net/c/link/?t=08I=en&o=2877205-1 &h=64041 7724&u=httos%3A%2F%2Fwww.linkedin.com%2Fcomnanv%ZFblue-cross-blue—shield-of—
massachusetts%BFtrk%3Dtvah%26trklnfo%3Dtas%253Ab|ue%2Bcross%ZBque%ZBshield%ZBof%ZBm%Z52Cidx%253A2—2—3&a=Linked|n),.

SOURCE Blue Cross Blue Shield of Massachusetts

For further information: Amy McHugh, Amy.McHugh@bcbsma.com, 617-246-2311

dh.
(httpsr//home.bluecrossma,com/)

(https://itunes,apple.com/us/app/blue-cross—bIue—shield-massachusetts/id937789998?mt=8)
(https://playgoogle.com/store/apps/details?id=com.bluecrossma.bcbsma&waid=WCfIY4yq024—aoBeO7F)

Blue Cross Blue Shield of Mas chusetts is an Independent Licensee of the Blue Cross and Blue Shield Assaciation. ® Registered M
TM, 8M Registered, Service, and Trade Marks are the property of their respective owners. ® 2020 Blue Cross and Blua Sf
Massachusetts HMO Blue, Inc.,

Fthe Blue Cross and Blue Shield Association. ® e,
setls, Inc.., and Blue Cross and Blue Shield of

Terms of use (https://aboutus.b!uecrossma.com/tooIs-resources/prlvacy-securlty/terms-and-candiﬂons) | Privacy & Security (https://aboutus,quecrossma.com/privacy~policy) |
Accessibility (https://aboutus.bluecrossma,com/tools'resources/privacy-securlty/accessibility) | '
Nondiscrimination & Translations Resources (https://aboutus.bluecrossma,com/ nondlscrimination«noﬁce)
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Joe Shea

B e B S T e e

From: Joe Shea

Sent: Tuesday, August 18, 2020 12:07 PM
To: Gabriele Voelker

Cc: Cindy Smith

Subject: RE: COVID-19 Testing

Gabriele,

The Trust is following all State and Federal guidelines as well as following BCBS guidelines when it comes to Covid-19
items. As mentioned in the email that Cindy sent out, subscribers need to have a medical reason for the test or an order
from a provider to have the testing covered. | can certainly discuss at the next Executive Committee meeting (next
week).

Joe Shea
Insurance Director
Hampshire County Group Insurance Trust

From: Gabriele Voelker <gvoelker@townoforange.org>
Sent: Monday, August 17, 2020, 2:11 PM

To: Cindy Smith

Subject: Re: COVID-19 Testing

How can we question this ruling? If your job requires you to test before you return to work after a vacation
isn't that a mandatory testing? We are requiring testing of employees before they return to work if they have
gone out of the governor's permissable states. This is a safety issue for our employees and workplace as well
as a governor required alternative to quarantining.

Gabriele H. Voelker, CMMT

Town Administrator/Treasurer

Town of Orange

6 Prospect St.

Orange, MA 01364

978-544-1100 x103

From: Trish Barnes <tbarnes@townoforange.org>

Sent: Monday, August 17, 2020 1:10 PM




To: Gabriele Voelker <gvoelker@townoforange.org>
Subject: FW: COVID-19 Testing

Well this isn’t very good news.

Subject: COVID-19 Testing
To All Units:

There have been many questions regarding coverage for COVID testing. Here is the official rule from BCBS that the Trust
is following...

COVID-19 testing for non-medically necessary purposes (no signs or symptoms or not ordered by a
healthcare provider), such as required for return to work/school and travel is NOT covered by
BCBSMA. COVID-19 testing must be deemed medically necessary for it to be covered.

If you have any other questions, please let me know.

Thanks,
Cindy

Cynthia Smith

Hampshire County Group Insurance Trust
98 King Street

Northampton, MA 01060

413-584-1300 x145

www.hcgit.org




