HAMPSHIRE COUNTY GROUP INSURANCE TRUST

Executive Committee
Meeting Notice and Agenda
May 11, 2022

9:00 A.M.
Via ZOOM Teleconference

Call to Order RK
Approval of Minutes of March 2022 RK
Financial Report (Vote) JS
Month of April 2022

Income & Expenses & Operating Expenses

For Trust and Wellness Initiative
Wellness Update MK
New EC Member JS
Open Enrollment ’ CS
New BCBS MA Cards JS
Reinsurance JS
Subscriber Appeal (vote) JS
FY2023Budget Discussion JS
BCBS Video — Medex Overview JS
CVS — Prudent Rx Program JS
Adjournment RK

Meeting Schedule

Executive Committee — June 15, 2022, 9:00 a.m., via Zoom
Insurance Advisory Committee — July 20, 2022, 10:00 a.m., TBD
Executive Committee — August 17, 2022, 9:00 a.m., (if needed)




Joseph Shea is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
https://us02web.zoom.us/j/83719095591?pwd=WGE1SGQA4UmMEWUVovL2VZMnRRNOI5UT0O9

Meeting ID: 837 1909 5591

Passcode: 841674

One tap mobile

+13017158592,,837190955914#,,,,*841674# US (Washington DC)
+13126266799,,837190955914#,,,,*841674# US (Chicago)

Dial by your location
+1 301 715 8592 US (Washington DC)
+1 312 626 6799 US (Chicago)
+1 646 558 8656 US (New York)
+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)
+1 669 900 9128 US (San Jose)
Meeting ID: 837 1909 5591
Passcode: 841674
Find your local number: https://us02web.zoom.us/u/kdvftnEYLz




HAMPSHIRE COUNTY GROUP INSURANCE TRUST

98 KING STREET
NORTHAMPTON, MA 01060

TO: All Trust Member Units

RE: Minutes of March 16, 2022
Executive Committee Meeting
Via Zoom Teleconference

MEMBERS PRESENT:

Russ Kaubris Lisa Banner Michelle Hill
Rich Carmignani Jr Deborah Kuhn Donna Whiteley
Denise Cashin Emily Russo

OTHERS PRESENT:

Joseph Shea Cynthia Smith Michele Komosa
John Garrish

CALL TO ORDER
In compliance with the Governor’s orders suspending certain provisions of the open meeting
laws due to Covid-19, this meeting was held via Zoom telephone/video conference.

Chairman Russ Kaubris called the meeting to order at 9:03 a.m. with a quorum present.

APPROVAL OF MINUTES

On a motion by Rich Carmignani Jr, seconded by Lisa Banner, Chairman Russ Kaubris
requested that the minutes of February 16, 2022 be approved by unanimous consent, all were in
favor.

FINANCIAL REPORT

Financial Report

The Financial Report for the month of February was presented reflecting a starting balance of
$5,447,201.46 with a total monthly income received of $5,891,672.04 and monthly expenses of
$7.569,329.60 with a total net monthly income of ($1,677,657.56) and an ending month balance
of $3,769.543.90 with accounts receivable of $1,064,570.63 leaving a total of $39,211,127.03.

Investments and CD’s for February 2022

The investments portfolio value was $13,614,298.25 with a market change of ($286,151.42)
leaving a total of $13,328,146.83. The starting balance in CD’s was $16,176,623. 13, with
interest earned of $3,730.38 leaving a balance of $16,180,353.51.

€%
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FEBRUARY EXPENDITURES

The expenditures for the month of February were reviewed. Joe noted that $300,000.00 was
moved to open a CD for our OPEB Liability Trust Fund which should satisfy the auditors’
comments. We also had to pay BCBS a quarterly settlement and we started seeing
reimbursements from our reinsurance.

Chairman Russ Kaubris requested that the full financial report, including the expenditures, be
approved by unanimous consent, all were in favor.

WELLNESS UPDATE
Michele gave an update on the Wellness Initiative program:

e Newsletter — The March Wellness Newsletter was sent out. These monthly newsletters
can also be found on the AHealthyMe site.

e Online Fitness Classes — These continue to be well received with 262 users.

e Virtual Classes — There are 4 new classes schedules, 2 cooking and 2 on behavioral
health. To date there have been 65 online events hosted. Recordings of the virtual
sessions are made available via links on FB to view anytime.

e Spring Challenge — This will be called Back to Basics and will run April 4™ to May 2,
This is open to anyone to participate in, however gift cards will still be awarded to
primary subscribers only.

e Wellness Credits — Michele has utilized more funds to purchase fitbits, gift cards and
booking additional webinars. The balance is now down to $1,425.00 which she will
continue to use up by June 30%.

e  Wellable Platform — There is a bulletin board feature in Wellable that all users can see
when they log in. Michele has posted the Learn to Live information there and will start
using this as another outlet to advertise other Wellness Initiative events going forward.

For more information on any wellness programs contact Michele Komosa via email at
michelek@hcgit.org.

STAFFING/BUDGET

Joe stated Diane Sexton recently left employment with the Trust. He is anticipating we may
need to adjust the current budget in May to add additional funds in the salary line item for
unemployment.

CVS COVID TEST KITS/REIMBURSEMENT

Joe stated the reported use of coverage to purchase covid test kits has remained low. Joe also
explained we should be receiving our next quarterly rebate reimbursement from CVS Caremark
at the end of March which is estimated to be just over $1 million.

IT UPDATE

Joe explained the transition to the cloud has been completed. We are currently working with Ed
Haber to make some updates to our billing system which has not been worked on in many years.
We’re hopeful once some behind the scenes updates are completed, we can have Ed make some
further system updates, like creating an invoice cover page for payment.
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MILLIMAN REVIEW AND CONTRACT

Joe stated we are contracting with Milliman to do our actuarial analysis on our medical coverage
with BCBS and compare it to the offerings we had from Cigna and Aetna. Joe explained John
Garrish is assisting us in this. John Garrish explained that he has provided Milliman with 12
months of our claims history and they are currently reviewing that. The next step will be for
them to put that information out to Cigna and Aetna to run thru their systems and then evaluate
those results. John is hopeful to have the results back by the May EC meeting for review. Joe
stated the Trust has never done this before so regardless of the decision to change from BCBS or
not, it is still a good exercise for the Trust to be doing.

REINSURANCE
Joe explained we have a total of 8 members that have reached our stop loss limit of $275,000.00
with 3 of them being in just medical expenses alone.

MEETINGS

Joe reminded everyone that the next IAC meeting is scheduled for April 13, 2022. There was
some conversation of when we should change from zoom meetings to going back to in person
meetings. Currently, per the Governor’s orders remote meetings are allowed until July 15, 2022.
It was agreed that the April IAC and May EC meetings will be held via zoom. The EC will
reevaluate at the May meeting about when to transition back to in person meetings.

ADJOURNMENT
On a motion by Lisa Banner, seconded by Rich Carmignani Jr, Chairman Russ Kaubris
requested to adjourn the meeting by unanimous consent at 9:37 a.m., all were in favor.

Respectfully submitted,
Cynthia Smith

Meeting Schedule
Insurance Advisory Committee — April 13,2022, 10:00 a.m., via ZOOM
Executive Committee — May 11, 2022, 9:00 a.m., via Zoom
Executive Committee — June 15, 2022, 9:00 a.m., TBD
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Hampshire County Group Insurance Trust
TRANSACTION REPORT APRIL 2022 (FY22)

STARTING BALANCE GENERAL FUND $ 5,387,418.72
2022
WAR# |TRANSACTION A/P DEBIT A/R CREDIT
APR PEOPLE'S UNITED

1 BLUE CROSS BLUE SHIELD 4,519,500.00 $ 867,918.72
1 STEALTH/STOP LOSS (APR) 188,150.54 $ 679,768.18
1 CANARX 12,308.70 $ 667,459.48
1 PEOPLE'S UNITED 309,601.34 | $ 977,060.82
1 PEOPLE'S UNITED 170,03460 | $  1,147,095.42
1 PEOPLE'S UNITED 12,139.30 [ $  1,159,234.72
4 PEOPLE'S UNITED 6,543.08 | $ 1,165,777.80
6 PEOPLE'S UNITED 384732 | % 1,169,625.12
15 PEOPLE'S UNITED 4742264 | $ 1,217,047.76
15 PEOPLE'S UNITED 67,936.44 [ $ 1,284,984.20
18 PEOPLE'S UNITED 60,841.23 | $ 1,345,825.43
19 PEOPLE'S UNITED 727,396.73 | $ 2,073,222.16
19 PEOPLE'S UNITED 8,74620 | $ 2,081,968.36
20 PEOPLE'S UNITED 11,500.68 | $  2,093,469.04
20 PEOPLE'S UNITED 165427 |$ 2,095,123.31
21 PEOPLE'S UNITED 267,08145|$ 2,362,204.76
21 PEOPLE'S UNITED 30,748.44 | $ 2,392 953.20
21 PEOPLE'S UNITED 167,659.03 | $ 2,560,612.23
22 PEOPLE'S UNITED 13,095.96 [ $ 2,573,708.19
25 PEOPLE'S UNITED 1,021,41531 | $  3,595,123.50
25 PEOPLE'S UNITED 119,562.08 [ $§  3,714,685.58
25 PEOPLE'S UNITED 158,79340 [ $§  3,873,478.98
26 PEOPLE'S UNITED 7421164 | $  3,947,690.62
26 PEOPLE'S UNITED 188,023.24 [ $ 4,135,713.86
28 PEOPLE'S UNITED 568,385.40 | $  4,704,099.26
28 PEOPLE'S UNITED 83,563.36 | $ 4,787,662.62
28 PEOPLE'S UNITED 172,687.76 [ $  4,960,350.38
28 PEOPLE'S UNITED 2,402.12 | $§  4,962,752.50
28 PEOPLE'S UNITED 121,932.46 [ $§ 5,084,684.96
29 PEOPLE'S UNITED 186,176.00 | $§  5,270,860.96
29 PEOPLE'S UNITED 137,51044 | $ 5408,371.40
29 PEOPLE'S UNITED 7,391.72|$ 5415763.12
29 PEOPLE'S UNITED 595,336.84 | $ 6,011,099.96
29 PEOPLE'S UNITED 561020 [ $ 6,016,710.16
29 CVS CAREMARK (APR) 1,288,223.14 $ 4,728,487.02
29 BLUE MEDICARE RX (MAR) 435,636.65 $ 4,292850.37
29 PAYROLL (APR) 28,216.12 $ 4,264,634.25
29 ACCOUNTS PAYABLE (APR) 12,431.71 $ 4,252 202.54
29 INTEREST 23012 |$ 425243266
$ 4,252 43266

$ 4,252 43266

$ 4,252 43266

$ 4,252432.66

$ 4,252 432.66

$ 4,252 43266

$ 425243266

$ 4,252432.66

$ 4,252 43266

$ 4,252,432.66

$ 4,252 43266




$ 4,252 432.66
MEMBER UNIT DEPOSITS ON HAND
APR Starting Balance>>>>>>>>>>>>>>> | § 4 444 801.96
$ 4,444,801.96
30 Total $  4,444,801.96
PEOPLE'S UNITED
APR Post Employee Benefits Fund Starting Balance>>>>>>>>>>>>>>> | § 91,398.14
30 Retiree Health & Life Ins. 1,655.85 3 89,742.29
30 Total $ 89,742.29
PEOPLE'S UNITED
APR Accrued Vacation & Sick Time Fund Starting Balance>>>>>>>>>>>>>>> | § 31,317.96
$ 31,317.96
30 Total $ 31,317.96
OPEB
MAR CD-Easthampton Savings $ 300,121.65
31 9 mos. @ 0.40% x1851 95.38 | $ 300,217.03
$ 300,217.03
INVESTMENTS
APR CD-Florence Savings $ 6,430,860.20
30 6 mos. @ 0.150% (renewed 4/5/22) 7656.92|$ 6,431,626.12
30 Total $ 6,431,626.12
APR CD-Easthampton Savings $ 9,753,624.36
30 9 mos. @.400 (renewed 12/6/21) x7548 35365 | $ 9,753,978.01
30 9 mos. @.400 (renewed 2/16/22) x7499 1,328.78 | $ 9,755,306.79
30 9 mos. @.400 (renewed 8/6/21) x7481 141735 % 9,756,724.14
Total $ 9,756,724.14
APR Portfolio Value APR 1, 2022 $ 13,482,491.86
Additional Investment $ 13,482,491.86
30 Investment Earnings/Loss (841,352.52)| $ 12,641,139.34
Total $ 37,948,001.50

@




MONTHLY ACCOUNTS RECEIVABLE

FOR MAY 2022 PREMIUMS
~ MAY PREMIUMS NOT PAID
AS OF APRIL 30, 2022 RE:
May4 2022 L
CHESTER 15,256 .96 51412022
CHESTERFIELD 8,585.32 5/2/2022
CHESTERFIELD/GOSHEN RSD 25,148.01 5/412022
DUDLEY 101,090.56 5/412022
GRANBY 180,848 .69 5/2/2022
HADLEY 175,672.76 5/2/2022
HAMPSHIRE REGIONAL SCHOOL DIST. 204,766 52 5/412022
ORANGE 206,432.98 5/2/2022
PLAINFIELD 6,543.08 5/2/2022
ASHFIELD 9,495 24 5/412022
GILL 11,044 40 5/2/2022
NEW SALEM/WENDELL 50,996.12 5/2/2022
ROWE 55,543.88 5/2/2022
$ 1,051,424 52




Hampshire County Group Insurance Trust

Claim Payments

2020-Jan
February
March
April
May
June
July
August
September
October
November
December
Jan-21
February
March
April
May
June
July
August
September
October
November
December
January 22
Feb
Mar
Apr

P = Acturial Projection of Claims or Anticipated Payments,

R < A - R - - T S R - S S Y A R TR T R

CLAIMS
4,478,889.48
5,222,819.59
5,353,177.63
3,329,731.92
4,511,071.96
4,464,097.48
7,826,890.70
4,823,789.64
4,771,553.13
5,348,857.12
4,979,230.59
4,604,432.34
5,094,645.16
4,866,097.70
5,055,328.42
6,209,756.93
5,272,497.71
5,201,232.55
4,233,942.93
4,199,688.21
4,013,790.09
4,857,186.73
4,665,928.58
5,328,234.25
3,186,088.18
4,253,200.86
4,606,467.78
5,304,201.27

> » » >» >» > > > > > >» > > > > > >

AMOUNT PAID

R A A B - - B = I < = - S - R - - S L A R L R B

5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
4,956,200.00
4,503,600.00
4,503,600.00
4,503,600.00
4,503,600.00
4,503,600.00
4,519,500.00
4,519,500.00
4,519,500.00
4,519,500.00

> > >» > » >» >» > > > > > > > > > >

A = Actual Info.

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

VARIANCE

(593,410.52)
150,519.59
280,877.63

(1,742,568.08)

(561,228.04)
(808,202.52)
2,754,590.70
(248,510.36)
(300,746.87)
276,557.12
(93,069.41)
(467,867.66)
22,345.16
(206,202.30)
(16,971.58)
1,137,456.93
200,197.71
128,932.55
(722,257.07)
(303,911.79)
(489,809.91)
353,586.73
162,328.58
824,634.25
(1,333,411.82)
(266,299.14)
86,967.78
784,701.27

CUMULATIVE VAR.
$ 266,909.23
417,428.82
698,306.45

P P B P P P PO PR L PR B P P D B P P P O D B PO P OB P B B

(1,044,261.63)
(1,605,489.67)
(2,213,692.19)
540,898.51
292,388.15
(8,358.72)
268,198.40
175,128.99
(292,738.67)
(270,393.51)
(476,595.81)
(493,567.39)
643,889.54
844,087.25
973,019.80
250,762.73
(53,149.06)
(542,958.97)
(189,372.24)
(27,043.66)
797,590.59
(535,821.23)
(802,120.37)
(715,152.59)
69,548.68

E = Estimate based on some actual information
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Stealth Partner Group
100 Front Street, Suite 610
Worcester, MA 01608

wstealth

PARTNER GROUP

An Amwins Company

Mindi Smith
Phone: (203) 258-3889
E-Mail: mindi.smith@amwins.com

Stealth Marketing Summary

Prepared for:

Hampshire County Group Insurance Trust

Effective Date:

7/1/2022

Carrier:

American Fidelity
Anthem

Berkley
Berkshire Hathaway
HCC

PartnerRe

QBE

Sun Life

Swiss Re
Symetra

Unum

Voya

Rating

A+

A+
A++
At+

A+

A+

A+

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Marketed| Quoted

Quoted

Quoted

Declined

Declined
Declined

Declined

Declined
Declined
Declined
Declined
Declined

Declined

Declined

Comments

Uncompetitive Rates

Uncompetitive Rates

Uncompetitive Rates

Uncompetitive Rates +19% over current
Uncompetitive Rates

Underwriting Guidelines - HMO population level
Uncompetitive Rates

Uncompetitive Rates

Uncompetitive Rates + 80% over current
Uncompetitive Rates

4% above current; Incumbent Renewal; FIRM

Uncompetitive Rates

5/9/2022
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MEMBERS TO RECEIVE
UPDATED ID CARDS
WITH NEW COST
INFORMATION

Being transparent to our members about health care costs is of the utmost
importance to us. That's why we’re now including deductible and maximum
out-of-pocket-cost information on all member ID cards. We'll issue updated
cards beginning in May 2022. Members, whose plans have a renewal date
between January 1 and May 31, 2022, will be issued new cards by the end
of June. Members, whose plans are renewing with changes from June 1,
2022 forward, will receive updated ID cards prior to their anniversary date.
Members, whose plans are renewing with no changes from June 1, 2022
forward, will receive updated ID cards in the month following their
anniversary date.

Along with the card, we’ll send members an insert informing them of the
new change. Click here to view the insert. Members who want to learn more
about their health care costs can sign in to their MyBlue account at
bluecrossma.org, or use the MyBlue app.

These changes also ensure that we're supporting compliance with the
Consolidated Appropriations Act (CAA). An overview, outlining our response
to the CAA as well as the Transparency in Coverage Rule (TCR), is
available at bluecrossma.com/employer in the What's New section.
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April 7, 2022
To Whom it May Concern,

My name is Renee’ Harvey. | have worked at the Williamsburg
Elementary Schools for 26 years, first as a Special Ed 1 on 1 aide for 12
years and then as the food service manager for the last 14 years. | have
had my health insurance through you since 1999 and have been very
happy with it.

I turn(ed) 65 in April and thus needed to sign up for Medicare Part
A. All the information that | was receiving from Medicare and SSA was
saying | had a 6 month window to sign up (3 mo before to 3 mo after
turning 65) without penalty. So | was surprised to hear from Karen
Karowski that | needed to sign up and have my Medicare number by
the 1% of April. | had planned on starting the process the beginning of
March but my kitchen helper became sick and was out for over a week.
That meant | was working solo in the kitchen — prepping and cooking
lunch for 75 — 85 students, serving 2 lunch periods, doing dishes,
cleaning the kitchen every day as well as doing State paperwork, bills
and orders, ect, throughout the week. Needless to say, | was exhausted
by the time she returned and had fallen behind on some of the
paperwork.

I ended up starting the process of signing up on March 10. | had
been told that just signing up for Part A was quick and easy and it
should take about 3-4 days to get results so | thought I still had plenty
of time. After a week of not hearing anything | was afraid | had made a
mistake of some kind on the application. | made several phone calls
over several days trying to reach someone. Finally, | got through to an
actual person and they checked and said yes | had signed up for just
Part A and that my application was in process. She explained that they
were very backed up and that it could take a while, even for Part A. |
called again about midweek to check again, knowing | would most likely
talk to a different person and may be able to get more information.




After being on hold for an hour, | talked with another person but they
basically said the same thing.

The following week someone suggested that | try calling the local
Social Security office in Holyoke but warned that it was also difficult to
get through to anyone there. | tried several times and finally got
through to a very nice hardworking woman near the end of the week.
She looked up my application and said everything looked good and that
I should hear something in 7 -10 days. | explained to her that | was
going to lose my health insurance if | didn’t have my Medicare number
by the 1 of April. She sent a time sensitive email to the personin
Durham,NC that was handling my application asking them to expedite
the process if possible.

On Saturday April 2"Y, | received a phone call from a gentleman
from the Durham office saying that my application had been approved
and that I should receive my verification letter on the My Social
Security webpage on Tuesday April 5%, which I did. | then sent a copy to
Nathan Rosewarn and Karen Karowski. Karen then told me | would
need to send a letter to the Board asking that my health insurance be
reinstated and explaining the circumstances of the delay.

| apologize for the several day delay in receiving/sending the
Medicare information that you needed. | tried my best to get it in time.
| had no idea that the process would take that long. And in hindsight
that week delay in starting the process was critical but at that time |
- was so overworked that | couldn’t even think straight. | have-had health
insurance my entire adult life and the thought of not having any is
terrifying! So, if at all possible please reinstate my health insurance. |
appreciate your time and consideration on this matter.
Stip%erely, ‘
\%&N@M\&\éﬁ
Renee’ Harvey
Food Service Manager
Anne T Dunphy School
Williamsburg




Medex Overview

https://bcbsma.info/hampshirecountytrust
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HealthSmartRx Solutions

Sample Smart Rx Assist Language

#1
Medical Smart RxAssist (inserted at Injectable Drug section of template SPD):

(1) “Many infused medications have manufacturer programs which will financially assist patients in
_ the cost of the medication and infusion. YOUR COMPANY requires that if a financial assistance

program is available, you must participate in the Smart RxAssist program. Failure to enroll after
one grace infusion, will result in a higher copayment and or penalty. Only your actual out-of-
pocket payments will count toward your annual out-of-pocket maximum. Manufacturer-funded
patient assistance for infused specialty drugs will not be considered as true out of pocket for
members and may not apply to out of pocket maximums. If the Program is unable to secure
financial assistance, coverage of the infused drug, including services relating to the
administration of such infused drug, shall be determined in accordance with the normal
provisions of the Plan document.

7

#2

AMENDMENT NUMBER [ONE]
TO THE PLAN DOCUMENT AND SUMMARY PLAN DESCRIPTION FOR THE
[PLAN NAME]

WHEREAS the [PLAN SPONSOR NAME] (the “Plan Sponsor”) has established and maintains the
[PLAN NAME] for the benefit of its employees;

WHEREAS there are certain prescription drugs currently or potentially covered under the Plan
for which drug manufacturers may offer financial assistance for the purchase and/or administration of
those drugs;

®)
Q




| |
F
HealthSmartRx Solutions

Smart Rx Assist Medical Savings Analysis - Hampshire County
Created 4/14/2022

| 410 | $2,66055281 |

$1,209,448.26




