HAMPSHIRE COUNTY GROUP INSURANCE TRUST

Executive Committee
Meeting Notice and Agenda
March 17, 2021
9:00 A M.

Via ZOOM Teleconference
Call to Order
Approval of Minutes of February 2021

Financial Report (Vote)
Month of February 2021

Income & Expenses & Operating Expenses
For Trust and Wellness Initiative

February Expenditures (vote)
Rx RFP (vote)

Change IAC Meeting Date
Reinsurance Update

BCBS System Changes
Buckland Appeal

Unit Communication’

Adjournment

Meeting Schedule

Insurance Advisory Committee — April 14, 2021, 10:00 a.m., via Zoom
Executive Committee — May 19, 2021, 9:00 a.m., via Zoom
Executive Committee — June 16, 2021, 9:00 a.m., via Zoom
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Joseph Shea is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
https://us02web.zoom.us/i/82598593796?pwd=dEZjcFpIMkO5TXZRZy9aQ1NIVIIKZz09

Meeting ID: 825 9859 3796

Passcode: 200428

One tap mobile
+13126266799,,82598593796#,,,,*2004284# US (Chicago)
+16465588656,,825985937964,,,,%2004284# US (New York)

Dial by your location
+1 312 626 6799 US (Chicago)
+1 646 558 8656 US (New York)
+1 301 715 8592 US (Washington DC)
+1 346 248 7799 US (Houston)
+1 669 900 9128 US (San Jose)
+1 253215 8782 US (Tacoma)
Meeting ID: 825 9859 3796
Passcode: 200428
Find your local number: https://us02web.zoom.us/u/k4tykHyRN




HAMPSHIRE COUNTY GROUP INSURANCE TRUST

98 KING STREET
NORTHAMPTON, MA 01060

TO: All Trust Member Units

RE: Minutes of February 17, 2021
Executive Committee Meeting
Via Zoom Teleconference

MEMBERS PRESENT:

Russ Kaubris Donna Foglio Deb Kuhn
Michael Sullivan Denise Cashin Lisa Blackmer
Michelle Hill Rich Carmignani Jr

OTHERS PRESENT:

Joseph Shea Cynthia Smith Diane Sexton
Michele Komosa John Garrish Stephen Magosin
CALL TO ORDER

In compliance with the Governor’s orders suspending certain provisions of the open meeting
laws due to Covid-19, this meeting was held via Zoom telephone/video conference.

Chairman Russ Kaubris called the meeting to order at 9:02 a.m. with a quorum present.
APPROVAL OF MINUTES

A motion to accept the minutes of January 20, 2021 was made by Lisa Blackmer, seconded by
Rich Carmignani Jr. A roll call vote was taken with all in favor.

FINANCIAL REPORT

Financial Report

The Financial Report for the month of January was presented reflecting a starting balance of
$7.,601,697.58 with a total monthly income received of $6,118,845.20 and monthly expenses of
$5,721,950.01 with a total net monthly income of $396,895.19 and an ending month balance of
$7,998,592.77 with accounts receivable of $1,440,624.63 leaving a total of $42,709,972.86.

Investments and CD’s for January 2021

The investments portfolio value was $12,640,686.70 with a market change of ($69,090.95)
leaving a total of $12,571,595.75. The starting balance in CD’s was $16,112,274.63, with
interest earned of $7,507.51 leaving a balance of $16,119,782.14.

On a motion by Michael Sullivan, seconded by Deb Kuhn, it was voted to approve the financial
report. A roll call vote was taken with all in favor.
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JANUARY EXPENDITURES
Joe provided a spreadsheet of all the expenditures for the month of January for review.

A motion to accept the January expenditures was made by Michael Sullivan and seconded by
Deb Kuhn. This was followed by a roll call vote with all in favor.

RX RFP

John Garrish of BR Fox and Stephen Magosin of Truveris gave an update on the RX RFP
bidding process stating it is still ongoing. So far, it looks like there is a potential for the Trust to
save $7-12 million over the next 3 years. The new contract will be awarded by April 1, 2021 and
will be effective July 1, 2021.

WELLNESS UPDATE
Michele gave an update on the Wellness Initiative program:

* Live Cooking Classes — We just wrapped up a fun cooking class last Friday called “Dig
Into Dark Chocolate”. These continue to be well received.

¢ Webinars — Michele is working on scheduling 4 more webinars with focuses on behavior
and mental health related topics.

* Learn To Live — Joe and Michele attended a Zoom meeting regarding BCBS’s new
program. The Trust will be offering this to all members. It’s set to launch April 1, 2021.
Information on it will be going out to units soon to provide to members.

e Virtual Health Fair — This will be held March 4™, For those who cannot attend, it will
be accessible for one week after the event.

*  Wellness Newsletter — This continues to be distributed monthly.

For more information on any wellness programs contact Michele Komosa via email at
michelek(@hcgit.org.

LEARN TO LIVE

The Learn to Live program will offer online tools and self-paced programs focusing on behavior
health issues, including stress, depression, and anxiety. It will be offered thru BCBS and our
Wellness Initiative program to all our members beginning April 1%,

HCOG/RETIREMENT ASSESSMENT

Joe reported all the member towns of the Hampshire County Retirement system will see a higher
assessment due to the HCOG closure as their liability is spread among remaining participants;
the Trust’s was about 10% higher. The Governor recently signed off on transferring the HCOG
retirees from the Hampshire County Retirement System to the State retirement system.

IT — CLOUD STORAGE
Joe has been in discussions with our IT vendor (Paragus) to move to the cloud for better security.

This will cost the Trust approximately $10,000-$12,000. Joe hopes to have this completed in
March or April.
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VACATION TIME

Joe inquired what everyone’s respective units were doing about the additional vacation time
employees still have that is unused due to Covid restrictions. He asked if anyone was offering
their employees additional carryover allowances, end of year payouts, or any alternative options.
Many EC members stated employees should be encouraged to use their time especially for the
good of their mental health, another stated their unit was planning a carryover exception.

ADMINISTRATIVE

Joe stated the Trust has seen an influx of information not being submitted on time, especially for
qualifying events and new retirees who need to change to Medex. The Trust has made few
exceptions for processing a couple late. Joe stressed the importance of units and members taking
ownership and following Trust policies and procedures more closely as no further exceptions
will be made. It was asked if the Trust could provide some one-page handouts of information
that units can provide their members to help educate them on our policies and proper
procedures.

ADJOURNMENT
On a motion by Michael Sullivan, seconded by Deb Kuhn, the meeting was adjourned at 10:09
a.m.

Respectfully submitted,
Cynthia Smith

Meeting Schedule
Executive Committee — March 17, 2021, 9:00 a.m., via ZOOM
Insurance Advisory Committee — April 21, 2021, 10:00 a.m., via ZOOM
Executive Committee — May 19, 2021, 9:00 a.m., via ZOOM
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Hampshire County Group Insurance Trust
TRANSACTION REPORT FEBRUARY FY21

STARTING BALANCE GENERAL FUND $ 7,998,592.77
2021
WAR# |TRANSACTION A/P DEBIT A/R CREDIT

FEB PEOPLE'S UNITED
1 BLUE CROSS BLUE SHIELD 5,072,300.00 $ 2,926,292.77
1 BCBS STOP LOSS (FEB) 175,204.34 $ 2,751,088.43
1 BR FOX/CANARX 31,394 .42 $ 2,719,694.01
1 PEOPLE'S UNITED 959,516.86 | $ 3,679,210.87
1 PEOPLE'S UNITED 163,815.60 | $ 3,843,026.47
1 PEOPLE'S UNITED 3,92584 | $ 3,846,952.31
1 PEOPLE'S UNITED 10,742.58 | $ 3,857,694.89
1 PEOPLE'S UNITED 184,927.03 | $ 4,042,621.92
2 PEOPLE'S UNITED 223678 | $ 4,044,858.70
2 PEOPLE'S UNITED 12,565.86 | $ 4,057,424.56
2 PEOPLE'S UNITED 102,904.08 | $ 4,160,328.64
16 GERBER CLAIMS REIMB. 193.96 | $ 4,160,522.60
16 PEOPLE'S UNITED 289,520.35 | $ 4,450,042.95
18 PEOPLE'S UNITED 56,804.26 | $ 4,506,847.21
18 PEOPLE'S UNITED 302584 | $ 4,510,773.05
18 PEOPLE'S UNITED 116,234.02 | $ 4,627,007.07
18 PEOPLE'S UNITED 154,267.04 | $ 4,781,274.11
19 GERBER CLAIMS REIMB. 218193 4,781,295.92
19 PEOPLE'S UNITED 196,084.44 | $ 4,977,380.36
19 PEOPLE'S UNITED 52,682.22 | $ 5,030,062.58
19 PEOPLE'S UNITED 68,149.70 | $ 5,098,212.28
22 PEOPLE'S UNITED 457,31018 | $  5,555,522.46
22 PEOPLE'S UNITED 53,238.97 | $ 5,608,761.43
22 PEOPLE'S UNITED 7,239.16 | $ 5,616,000.59
23 PEOPLE'S UNITED 183,829.08 | $ 5,799,829.67
24 PEOPLE'S UNITED 194,989.04 | $ 5,994,818.71
24 PEOPLE'S UNITED 12,655.60 [ $ 6,007,474.31
24 PEOPLE'S UNITED 171,143.10 | $ 6,178,617.41
24 PEOPLE'S UNITED 26,575.06 | $ 6,205,192.47
25 PEOPLE'S UNITED 121,730.58 | $ 6,326,923.05
25 PEOPLE'S UNITED 10,742.58 | $ 6,337,665.63
26 PEOPLE'S UNITED 7139154 | $ 6,409,057.17
26 PEOPLE'S UNITED 210,764.68 | $ 6,619,821.85
26 PEOPLE'S UNITED 183,716.18 | $ 6,803,538.03
26 PEOPLE'S UNITED 589,586.29 | $ 7,393,124.32
26 PEOPLE'S UNITED 12,379.08 | $ 7,405,503.40
26 PEOPLE'S UNITED 888,907.75 | $ 8,294, 411.15
28 BLUE MEDICARE RX (JAN) 412,755.13 $ 7,881,656.02
28 PAYROLL (FEBRUARY) 28,829.37 3 7,852,826.65
28 ACCOUNTS PAYABLE (FEBRUARY) 4,826.56 $ 7,848,000.09
28 INTEREST 72196 | $ 7,848,722.05
$ 7,848,722.05
$ 7,848,722.05
$ 7,848,722.05
$ 7,848,722.05
$ 7,848,722.05
$ 7,848,722.05
$ 7,848,722.05
$ 7,848,722.05

MEMBER UNIT DEPOSITS ON HAND

FEB Starting Balance>>>>>>>>>>>>>>> [ § 4,444, 801.96
$ 4,444,801.96
28 Total $ 4,444,801.96

I




PEOPLE'S UNITED

FEB Post Employee Benefits Fund Starting Balance>>>>>>>>>>>>>>> | § 103,257.65
28 Retiree Health & Life Ins. 1,807.44 971.31 $ 102,421.52
28 Total $ 102,421.52

PEOPLE'S UNITED
FEB Accrued Vacation & Sick Time Fund Starting Balance>>>>>>>>>>>>>>> | $ 31,317.96
$ 31,317.96
28 Total $ 31,317.96

INVESTMENTS

FEB CD-Florence Savings $ 6,411,501.32
Transferred from People's United $ 6,411,501.32
28 CD-Interest (renewed 10/6/2020, .85%) 418065|% 6,415681.97
28 Total $ 6,415,681.97

FEB CD-Easthampton Savings $ 9,708,280.82
28 7 mos. @.50 1,595.81 | % 9,709,876.63
28 7 mos. @.50 42484 | $  9,710,301.47
28 7 mos. @.350 119215 | $  9,711,493.62

Total $ 9,711,493.62

FEB Portfolio Value FEB 1, 2021 $ 12,571,595.75

Additional Investment $ 12,571,595.75
28 Investment Earnings/Loss 12544734 [ $ 12,697,043.09
Total $ 41,251,482.17

D




R e e
HAMPSHIRE COUNTY GROUP INSURANCE TRUST
FOR MARCH 2021 PREMIUMS
MARCH PREMIUMS NOT PAID
AS OF FEBRUARY 28, 2021

CHESTER 12,909.04 LATE FEE ASSESSED
DUDLEY 102,904.08 3/2/2021
GOSHEN 4,273.58 3/1/2021
HADLEY 172,296.32 3/1/2021
MIDDLEFIELD 3,925.84 LATE FEE ASSESSED
PLAINFIELD 8,586.08 3/1/2021
SOUTHAMPTON 139,880.56 3/212021
WILLIAMSBURG 75,116.52 3/3/2021
EASTHAMPTON 560,981.62 LATE FEE ASSESSED
LEVERETT 64,102.54 3/212021
SOUTH HADLEY 530,788.18 3112021
SOUTHWICK 80,640.34 3/2/2021

$ 1,756,404.70




Hampshire County Group Insurance Trust

Claim Payments

2018 Jan
Feb
Mar
April
May
June
July

August
September
October
November
December
2019 - Jan
February
March
April
May
June
July
August
September
October

November

December

2020-Jan

February

March
April
May
June
July

August

September
October

November

December
January

February

P = Acturial Projection of Claims or Anticipated Payments,

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

CLAIMS
4,286,736.71
4,849,271.14
5,402,471.81
3,320,986.14
4,842,441.31
5,185,651.60
4,422,144.08
5,849,127.14
4,241,277.55
5,696,290.48
5,837,423.17
4,350,290.11
4,743,800.39
4,992,711.55
6,002,513.39
4,691,042.28
5,951,683.60
5,242,909.22
3,462,952.74
5,939,797.85
5,166,325.71
4,136,764.22
5,655,235.07
5,125,066.32
4,478,889.48
5,222,819.59
5,353,177.63
3,329,731.92
4,511,071.96
4,464,097.48
7,826,890.70
4,823,789.64
4,771,553.13
5,348,857.12
4,979,230.59
4,604,432.34
5,094,645.16
4,866,097.70

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

AMOUNT PAID

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
b
$
$
$
$
$
$
$
$
$
$

4,635,000.00
4,614,300.00
4,635,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,000,000.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

A = Actual Info.

m%mmmmamwmmm@memwmamwaeﬁammmeﬁmamwammeﬁmw

VARIANCE

(348,263.29)
234,971.14
767,471.81

(1,679,013.86)

(157,558.69)
185,651.60

(577,855.92)
849,127.14

(758,722.45)
696,290.48
837,423.17

(649,709.89)

(256,199.61)

(7,288.45)
1,002,513.39

(308,957.72)
951,683.60
242,909.22

(1,537,047.26)
939,797.85
166,325.71

(863,235.78)
655,235.07
125,066.32

(593,410.52)
150,519.59
280,877.63

(1,742,568.08)

(561,228.04)

(608,202.52)

2,754,590.70

(248,510.36)

(300,746.87)
276,557.12

(93,069.41)

(467,867.66)

22,345.16
(206,202.30)

CUMULATIVE VAR.

wmmmmwmeﬂmammwmammmmmwemmemmmmmwmmmmmmm

1,442.88
236,414.02
1,003,885.83
(675,128.03)
(832,686.72)
(647,035.12)
(1,224,891.04)
(375,763.90)
(1,134,486.35)
(438,195.87)
399,227.30
(250,482.59)
(506,682.20)
(513,970.65)
488,542.74
179,585.02
1,131,268.62
1,374,177.84
(162,869.42)
776,928.43
943,254.14
80,018.36
735,253.43
860,319.75
266,909.23
417,428.82
698,306.45
(1,044,261.63)
(1,605,489.67)
(2,213,692.19)
540,898.51
292,388.15
(8,358.72)
268,198.40
175,128.99
(292,738.67)
(270,393.51)
(476,595.81)

E = Estimate based on some actual information
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. AgE 65 or Plannjng to
o |

*
I Plan Ahead!!! 2,

MEDICARE
e Contact Social Security Administration THREE (3) months PRIOR to:
1) reaching age 65 2) choosing to retire if you are over age 65

¢ The quickest way to apply and get fastest results is via online at www.ssa.cov.

® Medicare will be effective on the 1% of your birth month. If your birthday is on the
1% of the month, Medicare will be effective the 1% of the previous month.

* A copy of your Medicare card (and any additional required information) must be
received by your employer and the Trust office BEFORE the effective date for
processing or coverage will be cancelled.

WHAT DO I NEED TO DO??

ACTIVE EMPLOYEE: RETIRED EMPLOYEE:

1. Contact Social Security 1. Contact Social Security
Administration THREE (3) months Administration THREE (3) months
PRIOR to reaching age 65. PRIOR to reaching age 65.

2. Apply for Medicare Part A only 2. Apply for Medicare Parts A & B
(deferring Part B at this time as (as employee is retired)
employee is still actively working). 3. Provide a copy of Medicare card to

3. Provide a copy of Medicare card to employer along with appropriate
employer. forms to change to Medex w/ PDP

coverage.

NOTE: A spouse’s work status does not matter as they are covered under the employee’s group health insurance plan.
The spouse should follow the above according to the employee’s work status.

Contact your Employer or the Trust office well in advance
to discuss and learn more about you and/or your spouse’s
eligibility and requirements for continuing your health
insurance coverage before it is too late.

HAMPSHIRE COUNTY GROUP INSURANCE TRUST | 98 King St, Northampton, MA 01060 | 413-584-1300

G




Having a Big Life Event?

You may qualify for a special enroliment called a Qualifying Event if you....

Lost Aged Off a
Parent’s Plan

Coverage

Had a Baby g r b Got
Or Adopted IR

Divorced

NOT Qualifying Events /NOT Coverage Eligible:
e Change in rate or affordability

o Voluntarily dropping current coverage
e Domestic Partners

‘Moved Out of
the Service Area

Contact your Employer or the Trust BEFORE
your qualifying event to learn more regarding
your enroliment eligibility and requirements.

HAMPSHIRE COUNTY GROUP INSURANCE TRUST | 98 King St, Northampton, MA 01060 | 413-584-1300




Joe Shea
“

From: Fountain, Heidi <Heidi.Fountain@bcbsma.com>

Sent: Monday, March 15, 2021 5:40 PM

To: Joe Shea; Cindy Smith; Diane Sexton; Michele Komosa
Cc: Payson, Jonathan

Subject: July 2021 Updates to our Covered ESI Formulary List

[Caution: EXTERNAL E-Mail]
Good afternoon everyone!

As you know, a few times a year, BCBSMA makes changes to the Express Scripts formulary. The next update
will be July 1, 2021. All impacted members will receive correspondence from BCBSMA notifying them of the
change. The expected time frame of this mailing is in May.

Please note, this change is for Express Scripts only and does NOT include the Medicare Part D Prescription

Drug Plan, Blue Medicare Rx.

Upcoming Changes to the Blue Cross Blue Shield of Massachusetts Express Scripts Formulary, Effective July
1, 2021

Beginning July 1, 2021, we’re updating our formulary (list of covered medications) for medical plans with
pharmacy benefits, as well as Medex" plans* with a three-tier pharmacy benefit. As part of this update,
certain medications may:

* No longer be covered (exceptions may be granted)
e Have new quantity or dosing limits
e Require prior authorization

*This doesn’t include Medex 2 plans with Blue MedicareRx™ (PDP) prescription drug coverage.
Medications No Longer Covered Starting July 1, 2021

After carefully reviewing each medication’s cost and its clinically appropriate covered alternatives, we’ve
removed the medications listed below from our formulary. However, a doctor may request an exception if

these medications are medically necessary. If the exception is approved, the member will pay the highest-tier
cost.

Medication Name Covered Alternative

' Medication Class

Butalbital/Acetaminophen
25 mg/325 mg tablets

Migraine Treatment Allzital 25 mg/325 mg tablets




Narcotic Analgesics**

Oxycodone ER

Oxycontin 10 mg tablets
Oxycontin 15 mg tablets
Oxycontin 20 mg tablets
Oxycontin 30 mg tablets
Oxycontin 40 mg tablets
Oxycontin 60 mg tablets
Oxycontin 80 mg tablets

Xtampza ER 9 mg capsules
Xtampza ER 13.5 mg capsules
Xtampza ER 18 mg capsules
Xtampza ER 27 mg capsules
Xtampza ER 36 mg capsules

Prenatal Vitamin

Azeschew tablets

Mynatal

Mynatal Advance
Mynatal Plus
Prenatabs FA
Prenatabs Rx
Trinate

Tetracycline Antibiotic

Minocycline 50 mg tablets
Minocycline 75 mg tablets
Minocycline 100 mg tablets

Minocycline 50 mg capsules
Minocycline 75 mg capsules
Minocycline 100 mg capsules

**The covered alternatives for Narcotic Analgesics will be added to our formulary on

April 1, 2021.

Medications with New Quality Care Dosing Limits

To make sure that the quantity and dose of a medication meet the Food and Drug Administration,
manufacturer, and clinical recommendations, some of the medications listed below now require Quality Care
Dosing (QCD), while the QCD limit has changed for others.

' Medication Class

Medication Name

Quality Care Dosing Limit
. per prescription

Tpical Antibii B Gentamicin O ‘7 30 grams
Gentamicin 0.1% ointment 30 grams

Topical lodoquinol/Hydrocortisone/Aloe 48 grams

Antibiotic/Corticosteroid gel

Combination

Topical Antifungal Ciclopirox 0.77% cream 90 grams
Ciclopirox 0.77% gel 100 grams
Ciclopirox 1% shampoo 120 mL
Ciclopirox 0.77% topical suspension | 90 mL

@




Nystatin, Nyamyc, 60 grams
Nystop 100,000 units/gram powder

Topical Antiviral Denavir 1% cream 10 grams

Topical Corticosteroids Halobetasol 50 grams
propionate 0.05% cream

Halobetasol 50 grams
propionate 0.05% ointment

Topical Immunosuppresive Pimecrolimus 1% cream 120 grams

Medications Requiring Prior Authorization

For certain medications, the member’s doctor must first obtain approval before we cover them. The following
medications now require prior authorization:

Medication Name

| Fulphila | Granix

Nivestm 7
Riabni Ruxience Truxima
Udenyca Zarxio Ziextenzo

Looking for More Information?

For more information about any of these medications, use the Medication Lookup tool at
bluecrossma.com/medications.

Questions?

Please let me know if you have any questions.

/

Heidi Fountain

Account Executive

T: (617) 246-3002

Blue Cross Blue Shield of Massachusetts

2020 Annual Report

e 2 STEADFAST SUPPORT DURING
massacruserrs EXTRAORDINARY TIMES

Read the Report
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MASSACHUSETTS

Quality Care Cancer Program

Our Quality Care Cancer Program helps ensure the cancer treatments
we cover are safe and appropriate for our members, based on approved
clinical guidelines. Through this initiative, board-certified oncologists and

oncology-trained nurses from AIM Specialty Health® (AIM), an independent
company that administers this program on behalf of Blue Cross Blue Shield
of Massachusetts, are available to discuss with our members’ doctors the
covered, evidence-based treatments that are best for the member.

Care Designed for
Better Health Outcomes

Our Quality Care Cancer Program helps ensure
that our members get the most appropriate,
effective cancer treatment, with minimal side
effects. Scientific and medical advances are
rapidly changing cancer treatment, and doctors
have a variety of ways to treat patients who have
the same type of cancer. Quality programs like
ours are necessary to address these numerous
treatment options.

How the Quality Care
Cancer Program Works

Starting July 1, 2021, doctors who order

outpatient medical oncology treatment (chemotherapy,
immunotherapy, and supportive medications),

or outpatient radiation oncology treatment,

will request Prior Authorization for coverage.

When a member’s doctor submits a treatment plan for
Prior Authorization that meets evidence-based clinical
criteria for the cancer being treated, the member’s
doctor will get real-time approval. If the requested
treatment doesn’t meet evidence-based criteria, the
doctor can request a peer-to-peer consultation with
an oncologist to discuss covered, evidence-based
treatments that are best for the member.

Members Already Receiving
Cancer Treatment

For a member already receiving cancer treatment that
was ordered before July 1, 2021, their doctor will need
to request a Prior Authorization for the continuation of
coverage. If a member’s treatment plan changes, their
doctor will then request a new Prior Authorization.

Understanding Prior Authorization

Doctors are responsible for submitting Prior
Authorization requests, and should be familiar
with this process. Members should always remind

their doctor to request Prior Authorization and receive

approval before moving forward with a procedure. If a

Prior Authorization request isn’t submitted and approved

the member may be held financially responsible for the
costs of services.
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Monday, March 15, 2021 10:02 AM
Joe Shea
COVID-19 Update: Preparing members for the COVID-19 Vaccine
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With three COVID-19 vaccines now available, Blue Cross remains committed
to sharing important information about the virus and disease prevention with
you and our members.

We will send another email to members on March 17 encouraging them to get
vaccinated and sign up for alerts on MyBlue for timely COVID-19 related news.
You can read that email here.

Customer Resources

Please visit our employer portal for a schedule of helpful webinars focused on
topics ranging from COVID-19 to mental health, to other more specific plan
fundamentals. You can also view recently recorded webinars including one on
the COVID-19 vaccine (available for a limited time to ensure information
accuracy and timeliness) here.

For useful, engaging and informative news stories on COVID-19, please visit
Coverage, the Blue Cross news service here. These articles and videos are
available to you and can be shared with your employees.

Cost

Remember, the cost of the vaccines will be paid for by the federal government.
There will be no cost to members who get the vaccine. For fully insured
customers, the cost to administer the vaccine will be paid for by Blue Cross;
self-insured customers will incur the cost to administer the vaccine.

Coronavirus Resources

As a reminder, the CDC and the Massachusetts Department of Public Health
are key sources of the latest information about coronavirus prevention and
vaccinations. You can also visit our Coronavirus Resource Center and follow
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