HAMPSHIRE COUNTY GROUP INSURANCE TRUST

Executive Committee
Meeting Notice and Agenda
March 16, 2022

9:00 A.M.
Via ZOOM Teleconference

Call to Order RK
Approval of Minutes of February 2022 RK
Financial Report (Vote) JS
Month of February 2022

Income & Expenses & Operating Expenses

For Trust and Wellness Initiative
Wellness Update MK
Staffing/Budget JS
CVS Covid Test Kit, Reimbursement IS
IT Update JS
Milliman Review and Contract JS/IG
Reinsurance JS
Adjournment RK

Meeting Schedule

Insurance Advisory Committee — April 13, 2022, 10:00 a.m., via Zoom
Executive Committee — May 11,2022, 9:00 a.m., via Zoom
Executive Committee — June 15, 2022, 9:00 a.m., via Zoom




Joseph Shea is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
https://uscezweb.zoom.us/i/83128513927?;)wdxaUVUMVNOSXFKdzBuUD)EthPWGdnUTO9

Meeting ID: 831 2851 3927

Passcode: 383384

One tap mobile

+16465588656,,831285139274#,,,,%383384# US (New York)
+13017158592,,831285139274#,,,,*383384# US (Washington DC)

Dial by your location
+1 646 558 8656 US (New York)
+1 301 715 8592 US (Washington DC)
+1 312 626 6799 US (Chicago)
+1 669 900 9128 US (San Jose)
+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)
Meeting ID: 831 2851 3927
Passcode: 383384
Find your local number; https://us02web.zoom.us/u/kbpNJhBxuy




HAMPSHIRE COUNTY GROUP INSURANCE TRUST

98 KING STREET
NORTHAMPTON, MA 01060

TO: All Trust Member Units

RE: Minutes of February 16, 2022
Executive Committee Meeting
Via Zoom Teleconference

MEMBERS PRESENT:

Russ Kaubris Lisa Banner Michelle Hill
Rich Carmignani Jr Deborah Kuhn Donna Whiteley
Denise Cashin Emily Russo

OTHERS PRESENT:

Joseph Shea Cynthia Smith Diane Sexton

Michele Komosa

CALL TO ORDER
In compliance with the Governor’s orders suspending certain provisions of the open meeting
laws due to Covid-19, this meeting was held via Zoom telephone/video conference.

Chairman Russ Kaubris called the meeting to order at 9:01 a.m. with a quorum present.

APPROVAL OF MINUTES
Chairman Russ Kaubris requested that the minutes of J anuary 19, 2022 be approved by
unanimous consent, all were in favor.

FINANCIAL REPORT

Financial Report

The Financial Report for the month of January was presented reflecting a starting balance of
$6,406,649.32 with a total monthly income received of $5 ,541,121.98 and monthly expenses of
$6,500,569.84 with a total net monthly income of ($959,447.86) and an ending month balance of
$5,447,201.46 with accounts receivable of $1,042,310.64 leaving a total of $40,849,762.19.

Investments and CD’s for January 2022

The investments portfolio value was $14,114,104.09 with a market change of ($499,805.84)
leaving a total of $13,614,298.25. The starting balance in CD’s was $16,172,494.41, with
interest earned of $4,128.72 leaving a balance of $16,176,623.13.

JANUARY EXPENDITURES
The expenditures for the month of January were reviewed.

=

Page 1 of 3




Chairman Russ Kaubris requested that the full financial report be approved by unanimous
consent, all were in favor.

WELLNESS UPDATE
Michele gave an update on the Wellness Initiative program:

e Newsletter — The February newsletter was sent out.

e Spring Challenge — This will run April 4" to May 2",

e Virtual Wellness Events — To date there have been 47 online events hosted including
webinars and cook classes. Recordings of the virtual sessions are made available via a
link on FB to view anytime. There have been 5 more events scheduled for February and
early March.

For more information on any wellness programs contact Michele Komosa via email at
michelek@hcgit.org.

WELLNESS MINI GRANTS

Michele stated she has had difficulty getting reports back from participants and participants have
found it hard to utilize their funds due to covid. Due to these issues, the mini grant program will
no longer be offered. Michele is hopeful to begin something new such as bringing back the
colonoscopy campaign or finding a way to promote biometric screenings.

CVS COVID TEST KIT REIMBURSEMENT
Joe reported the rollout for covid test kit coverage did not work as originally planned. It seems
most needed to be purchased upfront by the member and then submitted for reimbursement. So
far only a couple dozen claims have been processed.

BCBS SERVICE ISSUES

Joe stated we are still experiencing some issues with BCBS. He is meeting with them later today
to discuss this. Joe also explained in our RFP process, BCBS has requested that we have a
benefit comparison done by an actuary to ensure quotes are on identical benefits.

On a motion by Rich Carmignani Jr, seconded by Lisa Banner, it was voted to allow up to
$30,000 to be used to move forward with an actuarial study. A roll call vote was taken with all
in favor.

MEDEX DISCUSSION

Joe stated most members are able to provide their Medicare information timely. In the agenda
packet there was a notice that one of our units uses to ensure their members are aware of the
policies, as well as information provided by BCBS on Medicare guidelines in hopes that the
additional information may be useful for units to share.

EASTHAMPTON REQUEST
Joe reported that Easthampton paid their March premiums late. They have been assessed a fee
which they are requesting a one-time waiver on. This was followed by some discussion.

On a motion by Donna Whiteley, seconded by Rich Carmignani Jr, it was voted to allow
Easthampton a one-time waiver of their late fee assessment. A roll call vote was taken with all

in favor.
O,
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EC OPEN POSITION

Joe explained we still needed someone to fill the EC vacancy for a town under 5,000. Joe stated
the Trust agreement is specific on the EC required representatives so the position cannot be filled
by just anyone unless the Trust agreement was changed. It was discussed to leave the seat open
until someone representing a town under 5,000 fills it.

NATUROPATHIC CARE

Joe stated a member reached out inquiring about coverage for Naturopathic care. Joe inquired
with BCBS who stated it is not covered by them as it is not considered to be medically
necessary. The EC had a limited discussion about this and concluded with not adding this to
coverage at this time.

ADJOURNMENT
Chairman Russ Kaubris requested to adjourn the meeting by unanimous consent at 9:56 a.m., all
were in favor.

Respectfully submitted,
Cynthia Smith

Meeting Schedule
Executive Committee — March 16, 2022, 9:00 a.m., via Zoom
Insurance Advisory Committee — April 13, 2022, 10:00 a.m., via ZOOM
Executive Committee — May 11, 2022, 9:00 a.m., via Zoom
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MONTHLY ACCOUNTS RECEIVABLE

HAMPSHIRE COUNTY GROUP INS INSURANCE TRUST

FOR MARCH 2022 PREMIUMS

MARCH PREMIUMS NOT PAID

AS OF FEBRUARY 28, 2022

TO AVOID LATE ASSESSMENT Fi EE

INVOICE MUST BE PAID BEEORE

March3 2022 .

31112022

ATHOL

CHESTER 3/3/2022
HADLEY 3/1/2022
MIDDLEFIELD 3/2/2022
PLAINFIELD 3/2/2022
SHFD #2 3/2/2022
WILLIAMSBURG 3/2/2022
ASHFIELD 31312022
CHARLEMONT 31312022
EASTHAMPTON 3/3/2022

1,064,570.63




Hampshire County Group Insurance Trust
TRANSACTION REPORT FEBRUARY 2022 (FY22)

STARTING BALANCE GENERAL FUND $ 5,447,201.46
2022
WAR# |TRANSACTION A/P DEBIT A/R CREDIT
FEB PEOPLE'S UNITED
1 BLUE CROSS BLUE SHIELD 5,317,090.59 $ 130,110.87
1 STEALTH/STOP LOSS (FEB) 2,938.92 $ 127,171.95
1 CANARX 13,462.60 $ 113,709.35
2 PEOPLE'S UNITED 99,723.06 | $ 213,432.41
2 PEOPLE'S UNITED 169,542.18 | $ 382,974.59
3 PEOPLE'S UNITED 185,226.67 | $ 568,201.26
3 PEOPLE'S UNITED 18,179.38 | $ 586,380.64
8 PEOPLE'S UNITED 569,639.35 [ $  1,156,019.99
10 PEOPLE'S UNITED 160,085.15 | $  1,316,105.14
18 ESB TO FUND OPEB TRUST 300,000.00 $ 1,016,105.14
18 PEOPLE'S UNITED 792,32715|$  1,808,432.29
18 PEOPLE'S UNITED 50,091.28 [ $ 1,858,523.57
18 PEOPLE'S UNITED 61,332.87 [ $ 1,919,856.44
18 PEOPLE'S UNITED 174,550.68 | $  2,094,407.12
18 PEOPLE'S UNITED 70,678.74 [ $  2,165,085.86
72 PEOPLE'S UNITED 209,118.94 [ $  2,374,204.80
22 PEOPLE'S UNITED 99,741.97 [ $ 2,473,946.77
22 PEOPLE'S UNITED 57,794.88 | $ 2,531,741.65
22 PEOPLE'S UNITED 8,267.50 | $ 2,540,009.15
23 PEOPLE'S UNITED 168,838.05 [ $§ 2,708,847.20
24 PEOPLE'S UNITED 271,881.68 [ $  2,980,728.88
24 PEOPLE'S UNITED 38,04865|$ 3,018,777.53
24 PEOPLE'S UNITED 134,291.84 [ $  3,153,069.37
24 PEOPLE'S UNITED 74,537.44 [ $  3,227,606.81
24 PEOPLE'S UNITED 118,956.22 [ $§  3,346,563.03
24 PEOPLE'S UNITED 5609.02 [ $ 3,352,172.05
24 PEOPLE'S UNITED 123,771.36 [ $  3,475,943.41
24 PEOPLE'S UNITED 8,746.20 | $§  3,484,689.61
24 PEOPLE'S UNITED 165,209.98 [ $§  3,649,899.59
24 PEOPLE'S UNITED 9,846.41 | $ 3,659,746.00
25 PEOPLE'S UNITED 12,375.26 | $  3,672,121.26
28 PEOPLE'S UNITED 1,218,834.77 | $  4,890,956.03
28 PEOPLE'S UNITED 7,391.72 | $  4,898,347.75
28 PEOPLE'S UNITED 210,764.68 | $ 5,109,112.43
28 PEOPLE'S UNITED 595,943.04 | $  5,705,055.47
28 CVS CAREMARK (FEB) 1,457,424.73 $ 424763074
28 BLUE MEDICARE RX (JAN) 436,456.55 $ 3,811,174.19
28 PAYROLL (FEB) 29,261.05 $ 3,781,913.14
28 ACCOUNTS PAYABLE (FEB) 12,695.16 $ 3,769,217.98
28 INTEREST 325.92|$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90
$ 3,769,543.90

@,




$ 3,769,543.90
$ 3,769,543.90
MEMBER UNIT DEPOSITS ON HAND
FEB Starting Balance>>>>>>>>>>>>>>> [ §  4,444,801.96
$ 4,444,801.96
28 Total $ 4,444,801.96
PEOPLE'S UNITED

FEB Post Employee Benefits Fund Starting Balance>>>>>>>>>>>>>>> | § 93,208.79
28 Retiree Health & Life Ins. 1,793.94 957.66 | $ 92,372.51
28 Total $ 92,372.51

PEOPLE'S UNITED
FEB Accrued Vacation & Sick Time Fund Starting Balance>>>>>>>>>>>>>>> | § 31,317.96
$ 31,317.96
28 Total $ 31,317.96
OPEB TRUST (ESB)

FEB $ =
23 Opening Deposit (from PUB acct) 300,000.00 | $ 300,000.00
28 9 mos. @ 0.40% 19.73 | $ 300,019.73

$ 300,019.73
INVESTMENTS

FEB CD-Florence Savings $ 6,429,302.26
28 6 mos. @ 0.150% (renewed 10/5/21) 73932 | $ 6,430,041.58
28 Total $ 6,430,041.58

FEB CD-Easthampton Savings $ 9,747,320.87
28 9 mos. @.400 (renewed 12/6/21) 34124 $ 9,747,662.11
28 9 mos. @.400 (renewed 2/16/22) 1,282.23 | $ 9,748,944.34
28 9 mos. @.400 (renewed 8/6/21) 1,367.59 | $  9,750,311.93

Total $ 9,750,311.93

FEB Portfolio Value FEB 1, 2022 $ 13,614,298.25

Additional Investment $ 13,614,298.25
28 Investment Earnings/Loss (286,151.42)| $ 13,328,146.83
Total $ 38,146,556.40
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Hampshire County Group Insurance Trust

Claim Payments

2020-Jan
February
March
April
May
June
July
August
September
October
November
December
Jan-21
February
March
April
May
June
July
August
September
October
November
December
January 22
Feb

P = Acturial Projection of Claims or Anticipated Payments,

e’amweﬁeameeeﬁwmmmmmmmmmmmmmmmmm

CLAIMS
4,478,889.48
5,222,819.59

5,353,177.63

3,329,731.92
4,511,071.96
4,464,097.48
7,826,890.70
4,823,789.64
4,771,553.13
5,348,857.12
4,979,230.59
4,604,432.34
5,094,645.16
4,866,097.70
5,055,328.42
6,209,756.93
5,272,497.71
5,201,232.55
4,233,942.93
4,199,688.21
4,013,790.09
4,857,186.73
4,665,928.58
5,328,234.25
3,186,088.18
4,253,200.86

> >» >» > > >» 2> >» > > > > > > > > >

AMOUNT PAID

$
$
$
$
$
$
$
$
¥
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
5,072,300.00
4,956,200.00
4,503,600.00
4,503,600.00
4,503,600.00
4,503,600.00
4,503,600.00
4,519,500.00
4,519,500.00

> >» >» > >» >» >» > > > >» > > > > > >

A = Actual Info.

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

VARIANCE

(593,410.52)
150,519.59
280,877.63

(1,742,568.08)

(561,228.04)

(608,202.52)

2,754,590.70

(248,510.36)

(300,746.87)
276,557.12
(93,069.41)

(467,867.66)

22,345.16

(206,202.30)

(16,971.58)
1,137,456.93

200,197.71

128,932.55

(722,257.07)

(303,911.79)

(489,809.91)
353,586.73
162,328.58
824,634.25

(1,333,411.82)

(266,299.14)

CUMULATIVE VAR.
$ 266,909.23
417,428.82
698,306.45

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

(1,044,261.63)
(1,605,489.67)
(2,213,692.19)
540,898.51
292,388.15
(8,358.72)
268,198.40
175,128.99
(292,738.67)
(270,393.51)
(476,595.81)
(493,567.39)
643,889.54
844,087.25
973,019.80
250,762.73
(53,149.06)
(542,958.97)
(189,372.24)
(27,043.66)
797,590.59
(535,821.23)
(802,120.37)

E = Estimate based on some actual information
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¥ CVS caremark’

February 22, 2022

Joe Shea

Hampshire County Group
98 King St

Northampton, MA 01060

Dear Joe Shea:

Enclosed are the 2021Q4 rebate quarterly gross invoiced amounts for Hampshire County Group. This
report sets forth preliminary estimates of the gross rebate amount invoiced for Hampshire County
Group, by drug manufacturer based on reported drug utilization.

These figures are estimated rebate amounts to be distributed. Actual rebate distributions may vary
depending upon manufacturer payments. Manufacturer payments may be less than invoiced amounts as
a result of, among other things, drug pricing and contract interpretation differences among drug
manufacturers and CVS Caremark. Actual distribution amounts by manufacturer are estimated to be
within five percent of the amounts included in this report. The estimated range for the amount to be
distributed to your company is $1,002,750.26 to $1,055,526.59.

PLEASE NOTE: This is not an estimate of your next rebate payment. This is an estimate of all
rebates to be collected for 2021Q4 over the course of our collection period and will be paid to you
in accordance with your contractual terms.

Please contact your Strategic Account Executive if you have any questions.

Michael S. Mendonca
Sr. Advisor, Trade Finance
PBM Contract Operations

HAMPSHIRE COUNTY GROUP
Rebate ID 00124410 Hampshire County Group //OPT IN, ACSF

G
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3 M I l I I ma n 3424 Peachtree Road NE
Suite 1900
Atlanta, GA 30326-1123
USA
Tel +1404 237 7060
Fax +1404 237 6984

March 14, 2022

milliman.com

Joe Shea

Trust Director

Hampshire County Group Insurance Trust
98 King Street

Northampton, MA 01060

Via email:

Re: Hampshire County Group Insurance Trust Medical Network Reimbursement and Provider
Disruption Analysis

Dear Joe:

Thank you for asking for Milliman’s assistance in facilitating a medical network reimbursement and provider
disruption analysis on behalf of your client, Hampshire County Group Insurance Trust. (“Hampshire
County”). Milliman regularly performs network discount and reimbursement comparison studies to assess
the cost differential in competing networks.

We understand that Hampshire County is currently with Blue Cross Blue Shield of Massachusetts
("BCBSMA”) and is interested in evaluating Aetna and Cigna as alternative carriers. We further understand
that B.R. Fox and Associates (BR Fox) managed an RFP in the fall of 2021, and received repriced claims
from BCBSMA, Aetna and Cigna through October 2021 as part of the bid process.

B.R. Fox is interested in Milliman’s further analysis of medical network reimbursements. We propose that
the prior analysis be redone. This letter describes the proposed Milliman process for the analysis, with
associated fees, and timing.

Proposed Process for Medical Reimbursement Comparison
We suggest the following steps to complete the analysis as outlined:

1. BCBSMA will provide Hampshire County’s historical detailed medical claims data for a recent 24-
month period on an incurred basis with at least two months of runout. This data will reflect the
utilization and reimbursement specific to Hampshire County.

2. We will screen out all claims that should be excluded from the analysis, such as pending, voided,
and denied claims. We will also prepare the data for the alternative carriers and include additional
fields that will enable the respondents to aggregate the data in a defined summary format. We will
send the file, minus the proprietary allowed amount fields, to the other carriers to reprice and disrupt
the data using their own reimbursement rates.

3. In addition to the historical data, we will include templates and questionnaires that the alternative

carriers will complete. Detailed instructions concerning the repricing methodology and disruption
analysis will be provided to the carriers.

@
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4. We will review the alternative carriers’ repricing and disruption results and compare to internal and
external benchmarks. We will follow-up with questions as needed.

5. Results will be aggregated and provided to BR Fox & Associates, LLC (“BR Fox”) and Hampshire
County. Note that this analysis will be a network reimbursement and disruption comparison.
Review of administrative and access fees are outside the scope of the analysis proposed.

RFP Support

While not anticipated and not included in this proposal, Miliman is also available for subsequent
development of follow-up analysis in support of producing the best and final portion of the procurement
process or in assessing the administrative and access fees. The timing and fees associated with this
portion of the RFP process can be provided upon request.

Timing & Fees

As soon as we receive the historical data extract from BCBSMA, we can begin creating the files to send to
the alternative carriers. We will need approximately two weeks to create the request to provide to the
alternative carriers once we have received the data from BCBSMA. We plan to give the alternative carriers
three weeks to provide their response. We will then need two weeks to review the response, compile the
results, and follow-up with any outstanding questions.

The cost of performing the analysis is $30,000. Milliman will invoice BR Fox directly at the conclusion of
the project. Should we begin the analysis and work stops for any reason, then we will bill for time incurred
at our standard hourly rates. Any expenses associated with travel and/or onsite meeting time are not
included in the quoted fees and will be approved by BR Fox before the expenses are incurred.

In addition to the signed engagement, please execute the Consulting Services Agreement before we can
begin work.

We look forward to working with you. Please let us know if you have any questions.
Sincerely,

Paul Sakhrani, FSA, CERA, MAAA

Consulting Actuary

cc: Phil Ellenberg (Milliman)
Vicky Coussa (Milliman)
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Organization: Hampshire County Group Insurance Trust

Signature:

Name:

Title:

Email:

Phone number:

Date:




CONSULTING SERVICES AGREEMENT

This Consulting Services Agreement (“Agreement™) is entered into between Milliman, Inc. (“Milliman”) and
Hampshire County Group Insurance Trust (“Client”) as of March 1, 2022. Client has engaged Milliman to perform
consulting services as described in a statement of work or engagement letter which references this Agreement. Such
services may be modified from time to time and may also include general actuarial consulting services. The terms
and conditions of this Agreement will apply to all subsequent engagements of Milliman by Client unless specifically
disclaimed in writing by both parties prior to the beginning of such engagement. In consideration for Milliman
agreeing to perform these services, Client agrees as follows:

1,

BILLING TERMS. Client acknowledges the obligation to pay Milliman for services rendered, whether arising
from Client’s request or otherwise necessary as a result of this engagement, at Milliman’s hourly billing rates
for the personnel utilized plus all out-of-pocket expenses incurred. Milliman will bill Client periodically for
services rendered and expenses incurred. All invoices are payable upon receipt. Milliman reserves the right to
terminate this Agreement if any bill goes unpaid for 60 days. In the event of such termination, Milliman shall
be entitled to collect the outstanding balance, as well as charges for all services and expenses incurred up to the
date of termination.

TOOL DEVELOPMENT. Milliman shall retain all rights, title, and interest (including, without limitation, all
copyrights, patents, service marks, trademarks, trade secret, and other intellectual property rights) in and to all
technical or internal designs, data, databases, methods, ideas, concepts, know-how, techniques, generic
documents, and templates that have been previously developed by Milliman or developed during the course of
the provision of the services (the "Milliman Tools") provided such generic documents or templates do not
contain any Client Confidential Information, as defined in the Section below entitled "Confidential
Information". Rights and ownership by Milliman of the Milliman Tools shall not extend to or include all or any
part of Client’s Confidential Information. To the extent that Milliman may include in Milliman’s work any
Milliman Tools, Milliman agrees that Client shall be deemed to have a fully paid up license to make copies of
the Milliman Tools as part of this engagement for its internal business purposes and provided that such Milliman
Tools cannot be modified or distributed outside the Client without the written permission of Milliman or except
as otherwise permitted herein under the Section below entitled "No Third Party Distribution".

LIMITATION OF LIABILITY. Milliman will perform all services in accordance with applicable
professional standards. In the event of any claim(s) arising from services provided by Milliman at any time, the
total liability of Milliman, its officers, directors, agents, and employees to Client shall not exceed, in the
aggregate, three million dollars (83,000,000). This limit applies regardless of the theory of law under which a
claim is brought, including negligence, tort, contract, or otherwise. In no event shall Milliman be liable for lost
profits of Client or any other type of incidental or consequential damages. The foregoing limitations shall not
apply in the event of the intentional fraud or willful misconduct of Milliman.

DISPUTES. In the event of any dispute arising out of or relating to the engagement of Milliman by Client, the
parties agree that the dispute will be resolved by final and binding arbitration under the Commercial Arbitration
Rules of the American Arbitration Association. The arbitration shall take place before a panel of three
arbitrators. Within 30 days of the commencement of the arbitration, each party shall designate in writing a
single neutral and independent arbitrator. The two arbitrators designated by the parties shall then select a third
arbitrator. The arbitrators shall have a background in insurance, actuarial science, or law. The arbitrators shall
have the authority to permit limited discovery, including depositions, prior to the arbitration hearing, and such
discovery shall be conducted consistent with the Federal Rules of Civil Procedure. The arbitrators shall have
no power or authority to award punitive or exemplary damages. The arbitrators may, in their discretion, award
the cost of the arbitration, including reasonable attorneys’ fees, to the prevailing party. Any award made may
be confirmed in any court having jurisdiction. Any arbitration shall be confidential and, except as required by
law, neither party may disclose the content or results of any arbitration hereunder without the prior written
consent of the other party, except that disclosure is permitted to a party’s auditors and legal advisors.

CHOICE OF LAW. The construction, interpretation, and enforcement of this Agreement shall be governed
by the substantive contract law of the State of New York without regard to its conflict of laws provisions. In




10.

the event any provision of this Agreement is unenforceable as a matter of law, the remaining provisions will
stay in full force and effect.

NO THIRD PARTY DISTRIBUTION. Milliman’s work is prepared solely for the internal business use of
Client. Milliman’s work may not be provided to third parties without Milliman’s prior written consent.
Milliman does not intend to benefit any third party recipient of its work, even if Milliman consents to the release
of its work to such third party.

USE OF NAME. Client agrees that it shall not use Milliman’s name, trademarks, or service marks, or refer to
Milliman directly or indirectly in any media release, public announcement, or public disclosure, including in
any promotional or marketing materials, customer lists, referral lists, websites, or business presentations,
without Milliman’s prior written consent for each such use or release, which consent shall be given in
Milliman’s sole discretion.

CONFIDENTIALITY. In connection with this Agreement, each party hereto (a “disclosing party”) may
disclose its confidential and proprietary information to the other party (a “receiving party”). Subject to the
exceptions listed below, a disclosing party’s “Confidential Information” means as information disclosed by the
disclosing party to the receiving party under this Agreement that is either: (i) clearly marked or otherwise clearly
designated as confidential or proprietary; or (ii) should be reasonably understood by the receiving party to be
the confidential or proprietary information of the disclosing party. Confidential Information shall include,
without limitation, the terms of this Agreement. During the term of this Agreement and after its expiration or
termination, a receiving party shall not disclose to any third party a disclosing party’s Confidential Information
without the prior written consent of the disclosing party. In addition, each party agrees to take reasonable
measures to protect the other party’s Confidential Information and to ensure that such Confidential Information
is not disclosed, distributed, or used in violation of this Agreement (which measures shall be no less than that
which a reasonable person would take with respect to like confidential, proprietary, or trade secret information).
Notwithstanding anything to the contrary, the obligations of the receiving party set forth in this paragraph shall
not apply to any information of the disclosing party which: (i) is or becomes a part of the public domain through
no wrongful act of the receiving party; (ii) was in the receiving party’s possession free of any obligation of
confidentiality at the time of the disclosing party’s communication thereof to the receiving party; (iii) is
developed by the receiving party completely independent from the Confidential Information of the disclosing
party; or (iv) is required by law or regulation to be disclosed, but only to the extent and for the purpose of such
required disclosure after providing the disclosing party with advance written notice, if reasonably possible, such
that the disclosing party is afforded an opportunity to contest the disclosure or seek an appropriate protective
order.

DATA RELIANCE. In performing the services hereunder, Milliman will rely on data and other information
provided to it by Client. Milliman will not audit, verify, or review the data and other information for
reasonableness or consistency. Such a review is beyond the scope of Milliman’s assignment. If the underlying
data or information is inaccurate or incomplete, the results of Milliman’s analysis may likewise be inaccurate
or incomplete.

GENERAL. This Agreement and any amendment hereto may be executed in two or more counterparts
(including by facsimile or email attachment), each of which will be considered an original and all of which
together will constitute one agreement. This Agreement shall not be deemed or construed to be modified,
amended, or waived, in whole or in part, except by a separate written agreement duly executed by the parties
to this Agreement. No document, purchase order, or any handwritten or typewritten text which purports to alter
or amend the printed text of this Agreement shall alter or amend any provision of this Agreement or otherwise
control, unless Milliman and Client both specify in writing that such terms or conditions shall control. Neither
party shall be liable for any delay or failure to perform due to causes beyond its reasonable control. Milliman
and Client are independent contractors and this Agreement will not establish any relationship of partnership,
Joint venture, employment, franchise, or agency between Milliman and Client. Neither Milliman nor Client will
have the power to bind the other or incur obligations on the other party’s behalf without the other party’s prior
written consent. Failure to enforce any term or condition of this Agreement shall not be deemed a waiver of the
right to later enforce such term or condition or any other term or condition of this Agreement.




This Consulting Service Agreement between Milliman, Inc. and Hampshire County Group Insurance Trust is

executed as of March 1, 2022.

Milliman, Inc.

By

Print Name:

Title:

Date:

Hampshire County Group Insurance Trust

By

Print Name:

Title:

Date:
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